OFFICE of the SUPERVISOR

ANGIE M. CARPENTER
Supervisor
“Someone is sitting in the shade today because someone planted a tree a
long time ago.”‐‐‐Warren Buffett
Message from Islip Supervisor Angie M. Carpenter
As Islip Town Supervisor, one of my primary goals is to ensure that all Islip
residents have easy access to important and accurate information pertaining to how
their tax dollars are spent, and what we are doing to manage revenue and expenses
in the most efficient way possible. I am pleased that together, with the cooperation
and support of the Town Board, we have been able to establish a strong budget
process. Working closely with our Commissioners, we strive to tighten department
budgets as necessary, making certain that each and every taxpayer dollar spent is
done with the utmost scrutiny. I am proud to say that we are once again providing
a tax‐cap compliant budget without cutting services.
As a result of our fiscal stewardship, in 2016, Moody’s upgraded the Town’s
financial rating from Aa1 to Aaa with a “Stable Outlook”… which continues to this
day. We are proud to report that Moody’s has since reaffirmed this bond rating
upgrade four times, most recently this past Spring. A Moody’s Aaa rating is the
highest rating a municipality can achieve. The goal remains to continue our fiscal
prudence and maintain our Aaa rating.
We are pleased to share this budget for 2020, which not only provides the numbers,
but outlines important details and explanations of the Town’s operations. This
report highlights departmental achievements, goals that have been implemented
and reached, as well as plans for the upcoming year. In addition, it provides
information about some of the very important projects underway.
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The Town of Islip’s Capital Budget enables the Town to plan, budget and finance
capital projects and acquisitions separate from its annual operating budget. The
Capital Budget helps address much needed repairs to Town infrastructure such as
roads, buildings, parks and marinas. We are proud that we have been able to
address many long overdue infrastructure projects. In 2019 we installed 10 new
playgrounds, and have continued to expand our paving program ensuring that we
address the needs of all of our hamlets.
Protecting the safety of our residents remains a top priority, and Islip’s Public Safety
and Code Enforcement continue to work to ensure the safety and well‐being of all
residents and local businesses. The costs associated with keeping our town, and the
people in it safe, is money well spent.
The Town has stabilized its workforce and is committed to paying its employees
fairly to retain experienced and competent staff. I am proud to say we have
negotiated labor contracts on or ahead of schedule. Under my encouragement, the
Town has implemented major budget improvements. We have changed quarterly
budget and expenditure analysis to monthly reporting, and overtime continues to
require preauthorization from the Supervisor’s office.
The Town of Islip was the recipient of a $10 million NYS Downtown Revitalization
Grant earmarked for the hamlet of Central Islip. During 2019 a local planning
committee made up of a cross section of community stakeholders held several
meetings, and worked together with our partners at New York State to identify
projects vital to the renaissance of Central Islip.
The Town remains committed to restoring and improving Roberto Clemente Park
in Brentwood. In addition to opening the brand new Olympic‐sized swimming
pool, two million dollars in New York State funding was secured for a Water Spray
Park at Roberto Clemente Park planned to open in Summer 2020. Additionally, the
Town’s first skate park is planned for Roberto Clemente Park as well. We remain
committed to transforming Clemente into a premiere attraction, not just for those in
Brentwood, but for the entire Islip community, where families, children, friends and
neighbors can gather and create lasting memories.
Our combined Department of Public Works and Parks maximizes our resources in
a cost‐effective manner. Our Division of Code Enforcement is now under Public
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Safety. The combination of these two divisions is designed to streamline and
maximize the enforcement process ensuring continuity, within one cohesive
division, making it easier to address the needs of our residents.
Economic development has continued to grow in the Town of Islip. The industrial
real estate market is strong in sales and leases. Economic Development in our Town
has reached record highs. Through the first half of 2019, the Department induced 13
projects, representing a total capital investment of $331,404,145.
The Planning Department includes the Town’s Building Department, which I am
pleased to report, is open until 7 pm one night a week to better serve our residents.
The extended hours enable residents to secure swimming pool permits, solar panel
permits and building permits, as well as address any other department‐related
matters without having to take time off from work. This year the Planning
Department initiated the Bayport Hamlet study, supervised the construction of
multiple capital improvement projects, including Phase 4 of the Bay Shore Marina
Bulkhead Reconstruction. Additionally, the Bay Shore Bayway Corridor Project
was completed this year. The project includes infrastructure upgrades along the
“corridor” that begins at Fourth Avenue and Union Blvd. (Bay Shore Railroad
Station) and ends at the Town of Islip Maple Avenue Dock facility. Upgrades
include traffic calming measures, decorative lighting, ADA‐compliant handicapped
facilities, new curbs and sidewalks, bicycle paths, drainage, roadway resurfacing
and pavement markings, pedestrian safety and vehicular improvements to the
overall operation in the vicinity of the Fire Island Ferry Terminals.
We are pleased to inform you that the Department of Environmental Control broke
ground in Fall 2019 on a new, much‐needed and centrally located Animal Shelter in
Central Islip. The Town of Islip, through the great work of our Department of
Environmental Control, remains committed to protecting our natural resources.
One of our most successful programs is our Bay Bottom Lease program which now
has over 20 million oysters, each filtering over 30 gallons of water per day. In
addition to cleaning the Great South Bay, we have partnered with New York State
and given them millions of oyster seeds to help clean the waters all over Long
Island. We look forward to continuing to expand this successful program in the
years ahead.
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Personnel officials negotiated successful settlements in 2019 with the IAFF union,
and finalized contract negotiations with UPSEU for the Town of Islip lifeguards
labor agreement, balancing the fiscal realities of the Town’s needs while recognizing
the contributions that Town employees have made. Additionally, the Department
of Labor Relations and Personnel conducted a “Customer Service” training course
for our employees this year, so that we can all better assist our residents.
Over the past year, we have continued to expand the internal maintenance and
management of our three beautiful golf courses‐‐Brentwood Country Club,
Holbrook Country Club, and Gull Haven Golf Course in Central Islip, utilizing the
specialized equipment which has improved the quality and care of our greens.
A re‐birth continues at Long Island MacArthur Airport. Collectively, three major
airlines, American Airlines, Frontier Airlines and Southwest Airlines provide nearly
20 flights daily from Islip. ISP will serve an estimated 1.6M passengers in 2020, an
increase of 22% over 2017 levels. In October, we launched free WiFi throughout the
airport, and plans for additional traveler services are currently underway. As part
of the Air Service Development Plan, airlines will continue to operate newer aircraft,
making more seats available for current routes, and will seek additional routes that
will improve operating revenue.
Tax payments can be made online to the Receiver of Taxes, through our online tax
payment system, created by the Town’s Information Technology team. Our newly
revamped system allows quicker payment processing and payment verification, is
mobile‐user friendly and has allowed us to lower convenience fees.
During 2019, the Town’s Youth Bureau served nearly 12,000 youth under the age of
21 in the Town of Islip and expects that number to grow in 2020. The Youth Bureau
coordinates the delivery of innovative, research‐based programming, such as
supervised after‐school, summer day and evening enrichment programs, work
readiness and life skills training, individual and family counseling, mentoring,
tutoring, as well as drug, gang and bullying prevention.
The Town of Islip celebrated its 335th birthday in 2019 beginning with a kick‐off
celebration on November 29th, 2018. Throughout the year the Town partnered with
our local businesses and community leaders to bring events and celebrations to
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residents across our community to celebrate our rich history, bringing everyone
together.
Our 335th birthday gave us a great reason to work together with all of our
wonderful partners as one united Town‐ because that is what we are. From West
Islip to Ronkonkoma, from Bayport to Brentwood, we are one Islip, a great place to
live, work and raise your family. Together we have reflected on our rich, vibrant,
and diverse history, and look forward to what the future holds for our Town.
I would once again like to thank all involved for their cooperation and efforts in
delivering this comprehensive 2020 Budget, and for their untiring efforts in
providing the level and quality of services and support Islip taxpayers have come
to expect and deserve while living and working in our great town.

Warmest Regards,

Angie M. Carpenter
Islip Town Supervisor
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Town of Islip Overview

This is a comprehensive overview of the Town of Islip 2020 Budget, as well as
an explanation of revenue and expenses. This document explains how Islip
Town government achieves its goals and objectives, and meets the needs and
expectations of the taxpayers.
The Town of Islip has a long, rich history as the place to be on Long Island.
Throughout all its four incorporated villages and 24 hamlets, the Town of Islip
truly has it all. In addition to having magnificent waterfronts, spectacular parks,
three town golf courses, its own minor league baseball park (home of the Long
Island Ducks), and Fire Island National Seashore, the Town of Islip has roughly
4,200 acres of land zoned for industrial uses. This acreage includes the 52‐acre
Foreign Trade Zone, a site exclusively for duty‐free importing firms.
Islip has many historic landmarks to visit, thrilling sports, recreational and
theatre facilities, top‐rated colleges and universities, hospitals, nursing homes,
health care and rehab facilities, assisted living facilities, over 75 houses of
worship, and a wide array of shopping venues, restaurants, entertainment,
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vibrant downtowns and a growing hospitality industry. The Town of Islip even
boasts its own airport, providing transportation throughout the United States
with connections to places all over the world.
Many projects have positively impacted the economy of Islip, in the form of
direct and ancillary employment. For instance, the construction of a new $90
million terminal building by Southwest Airlines completed in 2006, has
resulted in Long Island MacArthur Airport (ISP) becoming one of the strongest
regional airports in the country. Long Island MacArthur Airport is located in
Ronkonkoma, in the Town of Islip. Shuttle buses connect the airport to
the Ronkonkoma Railroad Station. Long Island MacArthur Airport
encompasses 1,311 acres and has three runways and two helipads. The Town
owns and operates the airport which also consists of the Town‐owned Foreign
Trade Zone that is located adjacent to the airport property.

The FAA designated Long Island MacArthur Airport (ISP) an official NYC
Metro Airport in early 2011, meaning ISP appears with LaGuardia, JFK, and
Newark in certain travel and informational searches for New York City
airports, providing better exposure for the travelling public. Long Island
MacArthur Airport does not share the congested airspace of New York City;
therefore, there are fewer delays and cancellations at ISP than other NYC
airports. For travelers, ISP also offers lower average fares than the JFK and
LGA.
ISP and Bayport Aerodrome are part of the aviation department for the Town.
Both serve general aviation. Three commercial air carriers, American Airlines,
Frontier Airlines, and Southwest Airlines serve ISP with 24 daily
flights. Among the three air carriers, ISP offers non‐stop service to 11 markets
with connections worldwide. The 11 non‐stop destinations served by the three
air carriers are Atlanta (ATL), Baltimore‐Washington (BWI), Fort Lauderdale
(FLL), Fort Meyers (RSW), Orlando (MCO), Raleigh Durham (RDU), Tampa
(TPA), West Palm Beach (PBI), Philadelphia (PHL), Miami (MIA) and Myrtle
Beach (MYR). In 2018, ISP was the fastest growing airport in the US based on
domestic seat availability and 1.6 million passengers traveled through the
airport.
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Long Island MacArthur Airport’s location, near the center of Long Island, has
been instrumental in its development as a regional transportation center,
generating $577 million in economic impact and more than 6000 jobs directly
and indirectly (2012 NYS Economic Impact Study). The airport is accessible
from three major east‐west thoroughfares. The main access road connects with
Veteran’s Memorial Highway; the airport is four miles south of the Long Island
Expressway and approximately one mile north of Sunrise Highway. The Long
Island Railroad’s Ronkonkoma Station is less than two miles from the main
terminal. A shuttle bus runs regularly from the airport to the train station
giving passengers the ability to travel to and from NYC easily, affordably, and
efficiently. Long Island MacArthur Airport has over 3,500 vehicle parking
stalls meeting the capacity needs of the region.
The airport will complete by 2019‐2020, $33.8 million in federally and locally
funded planning and capital projects. These projects include: the rehabilitation
of the airport’s primary Runway 6/24 $16.4 million; the design of the
rehabilitation of west terminal apron $350,000; the design and construction of
the Ground Vehicle Transportation Center $422,000 and $7.7 million
respectively; the design of terminal improvements $809,000; planning for
terminal narrative study $525,000; design and construction of Mechanical,
Electrical, Plumbing (MEP) upgrades $477,000; $4.5 million for Phase I
construction and design and construction of lighting for Runway 15R/33L and
associated taxiways $345,000 and $2.3 million respectively.
Long Island MacArthur Airport applies annually and receives grant funding
through the Federal Aviation Administration (FAA), New York State
Department of Transportation (NYSDOT) and Regional Economic
Development Council (ERDC) for airfield and infrastructure projects and
equipment purchases that meet agency requirements. No local tax dollars are
used to support the airport. These projects will support the airport’s strategic
vision to attract new commercial air carriers by providing an innovative
product with a high level of customer experience. Air carrier and customer
recruitment is the focus of the air service program. The Airport’s Fly More.
Stress Less. marketing campaign has successfully increased awareness about
the products and services offered at ISP among business and leisure travelers
since 2016.
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Long Island MacArthur Airport’s central location is one of the leading reasons
businesses chose to locate in the Town of Islip. The Veterans Highway Corridor
is one of the fastest growing industrial areas. Many builders and developers
have looked to capitalize on the location, by building new office space on the
corridor. With easy access to major roadways and the Long Island Railroad,
ISP offers the ultimate in service and customer experience for the business and
leisure traveler.
The growth of economic development in the Town is largely the result of
expansion of planned industrial parks and an aggressive marketing campaign
undertaken by the Town. There are 30 such industrial parks located within the
Town, encompassing over 2,100 acres with 30,000,000 square feet of building
space completed.
The Town of Islip Office of Economic Development’s aggressive approach
toward business retention and expansion has resulted in a tremendous surge in
economic activity following the lean years of the Great Recession. Since 2012,
the Islip Industrial Development Agency has induced 135 projects representing
almost $1.1 Billion in capital investment, while creating and retaining more
than 14,100 jobs. Those projects range in size from Broadridge Financial
Solutions, a servicing company for the financial industry founded in 2007 as a
spin‐off from ADP, to MultiDyne Electronics, a manufacturer of video and fiber
optic systems for the transfer of video and audio for broadcast applications.
Broadridge was a threat to leave LI and take their 1,500 Brentwood‐based
employees with them to New Jersey, but the Town IDA partnered with Suffolk
County and NY State to successfully keep them here. MultiDyne moved from
their previous cramped headquarters in Nassau County into 20,000 square feet
in Hauppauge, and is expected to double its sales growth and employees in the
next few years. In 2013, the Hauppauge Office Park erected its third tower
building, adding 70,000 square feet of Class A office space to house the New
York back office operations for Allstate Insurance and their 385 jobs. Also in
2013, Sartorious Stedim North America invested over $2 Million in creating a
state‐of‐the‐art R&D facility, moving 20 high‐paying laboratory jobs from
California to Bohemia. Sartorius is a German based manufacturer of equipment
and products for the biotech industry, whose North American headquarters is
also in Bohemia. Century Direct, a direct mail company formerly
headquartered in NYC, purchased an Islandia based direct mail company in
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2013, and consolidated all operations in Islandia, retaining 177 employees and
adding 135. Century Direct was strongly considering a move to New Jersey.
Wesco International, a Fortune 500 company that is a provider of electrical,
industrial and communications equipment, consolidated their NY Metro
operations into a newly constructed $12 million facility in Hauppauge, bringing
their 85 employees and adding 20 more. Most recently, Nature’s Bounty, the
world’s largest manufacturer of natural vitamins and supplements and
headquartered in Ronkonkoma, considered moving all of its manufacturing
and distribution off Long Island. Partnering with NY State, the Agency
induced them to stay, protecting the more than 2,000 Islip based jobs.
Redevelopment of the former Central Islip State Psychiatric hospital grounds
has been a major policy objective of the Town of Islip for over 30 years. That
redevelopment has been done in accordance with a mixed‐use development
plan adopted by the Town Board in 1987, and further amended on a number of
occasions. The site contains various uses including industrial, retail, office,
education, recreation, municipal, hotel and housing, both owner occupied and
rental. In 2015, the Town of Islip sold 18 acres of property adjacent to the
existing 96‐acre Tech Park, to Ascent Pharmaceuticals. Phase one of their
development, a 260,000 square foot pharmaceutical manufacturing facility to
complement their existing 248,000 square foot generic pharmaceutical
manufacturing facility across the street, was completed in 2018 and now
employs 235 people. Phase two of the 18 acre development, an 80,000 square
foot bottle manufacturing plant was completed in late 2018 and employs 28
people. The combined capital investment at this site will be more than $44
million. When all is completed, Ascent will employ more than 500 people in
total, at their three Central Islip buildings. Also, in the first quarter of 2012,
CVD Equipment purchased the former Jasco building for use as their corporate
headquarters and manufacturing facility. CVD is a high tech manufacturer of
products for the global semi‐conductor, solar, nano and advanced electronics
industry. CVD opened their refurbished facilities in the first quarter of 2013. In
November of 2017, CVD purchased a 178,000 square foot building, also in Tech
Park, with the intent of expanding their manufacturing operations. This
represents an additional $18.8 million investment in Central Islip.
In 2005, the Town completed an amendment to the Central Islip Community
Revitalization Plan, which included more mixed‐use development including
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housing, office and industrial. As a result of the amendment, a number of new
projects are either completed or underway in Central Islip. Foxgate at Islip is a
287‐unit condominium and rental‐housing complex with 20 percent of the units
set aside for affordable housing. Construction on the condominium complex is
now complete, and sales have been better than projected. The rental complex is
expected to start construction soon. An athletic field opened in the spring of
2016 on Town‐owned land adjacent to Foxgate, and is managed by the Police
Athletic League. In 2011, Sysco, the world’s largest marketer and distributor of
food service products constructed a $75 million state‐of‐the‐art food
distribution center in Central Islip. The facility opened for distribution in May
of 2012 and Sysco currently employs approximately 250 people. Gull Haven
Commons, a luxury rental‐housing complex on 29 acres of the former
psychiatric facility, was approved for development by the Town Board in 2017
and construction is well underway. The project will preserve the architecturally
significant “Sunburst Buildings,” and represents an investment of over $52
million. A 130 room Marriott Courtyard hotel opened in December of 2017,
immediately adjacent to a Marriott Residence Inn, which opened its doors in
the fall of 2013. A 21‐acre youth sports and training facility broke ground in the
fall of 2017, and is expected to be open for use in 2020. The $13 million complex,
which is directly across the street from the twin hotel complex, is expected to
provide recreational services to local and regional youths, and draw
participants from outside the LI Region through tournament play. The NY
Institute of Technology has entered into an agreement to sell 87 acres of
property in Central Islip to Steel Equities, a highly respected LI developer.
In addition to Central Islip, the Veteran’s Highway Corridor in
Bohemia/Ronkonkoma continues to attract development largely due to the
influence of Long Island MacArthur Airport. It has been identified as the
“fastest growing business hub in Suffolk County” (LI Business News). The
Long
Island
Forum
for
Technology‐(LIFT),
identified
the
Ronkonkoma/Bohemia/Holbrook area as having the largest concentration of
aerospace companies on LI. North Atlantic Industries, Data Device
Corporation, GE Aviation, Passur Aerospace and Magellan Aerospace are just
a few of the companies that make up this significant aerospace cluster. In 2011,
the Town’s IDA assisted Rockwell Collins (formerly B/E Aerospace) with their
expansion/consolidation into a 60,000 square foot facility in Bohemia where
they currently employ over 175. Rockwell Collins is now part of the United
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Technologies Corp empire. In 2019, the IDA closed on a project with aerospace
giant Cobham PLC, to consolidate its two Long Island based properties into one
96,000 square foot manufacturing facility in Bohemia. The company has started
moving its 246 employees into the Bohemia facility, and expects to add 25 more
jobs within two years. Another significant Veterans Highway Corridor project
is the $25 million Perfume Center of America building in Ronkonkoma, a
220,000 square foot warehouse/distribution/fulfillment facility, employing
almost 100 people.
In downtown Bay Shore, many significant projects have occurred over the
years. The Town of Islip’s strategy of encouraging adaptive re‐use, high
density housing and mixed use within the defined downtown corridor has
resulted in much greater economic activity. The 260 seat Boulton Center for
Performing Arts occupies a former vacant theater. The reconstruction of the
34,000 square foot Dominy Building is at full occupancy, with 17,000 square feet
of retail space on the first floor and residential apartments above. The long
vacant Vitagraph Studio was restored for luxury loft apartments, and is
completely occupied, and the Burlington Coat Factory was restored for back
office operations for the Good Samaritan Hospital. Six blighted buildings
opposite the Bay Shore Rail Road station were razed for Chelsea Place, a 28‐
unit condo and rental apartment building, which is fully occupied. A 10,000
square foot office building on Main Street replacing a number of long vacant
and dilapidated structures was completed in 2008. Daytree at Cortland Square
is a 40‐unit condominium complex built on a long vacant lot. It is conveniently
located one block from Main St and opened in 2012. Village Place, on the corner
of Main Street and Park Avenue, Bay Shore is a mixed‐use project containing
5,865 square feet of first floor commercial space, and 32 rental units opened in
Spring of 2016, also fully occupied. The project replaces 11,590 square feet of
dilapidated commercial space. Bay Shore Main and Fourth is well under
construction, converting an old retail building to a mixed‐use facility, adding
29 apartments over first floor retail and office, with an investment of over $10
million.
Finally, three additional mixed‐use projects started construction in 2019. Upon
completion, Eleven Maple Ave Associates will add 90 residential rental units
and 1,800 square feet of retail, while investing more than $23 million; Park Ave
Bay Shore LLC will also add 90 residential rental units and 1,000 square feet of
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retail space; and Bay Shore Senior Housing will add 75 residential units with
an 8,000 square foot community center…an investment of more than $30
million.
As a Town Board, we are not only committed to working together within our
own town, but also in partnership with other neighboring towns, municipalities
and other levels of government, to seek new and more cost‐efficient ways of
doing things that will help to improve the quality of life here in Islip and across
Long Island.
The goal of the Town of Islip Department of Environmental Control is to plan,
develop and implement programs and policies designed to protect and enhance
the quality of the environment within the Town of Islip as it relates to solid
waste and recycling. The DEC develops policy and drafts Town legislation
pertaining to matters that would protect or improve the quality of the
environment or natural resources of the Town, by providing programs that deal
with solid waste and its effective treatment or disposal; to develop and
implement public education programs on proper disposal of solid and liquid
waste; explore and create new programs in recycling, waste reduction or
removal and wastewater treatment programs, and to implement new State and
Federal mandates, as they relate to Town programs and facilities. These
departmental goals will further the Town’s strategic goals of implementing
energy efficient programs, provide education and will further the Town’s
mission of fostering a sustainable Islip.
The Administrative Division of the Department of Environmental Control
(DEC), oversees all programs that deal with recycling and solid waste
management within the Town. This covers the daily interaction of
management with the various divisions under the DEC, advisory committees,
special interest groups, government agencies and any other groups that fall
under the purview of this department. To some degree, external issues such as
State and Federal mandates affect departmental programs, grant monies,
funding sources and public support for projects. In addition to the solid waste
divisions, we also oversee the Bay Bottom Leasing program and the Town of
Islip Animal Shelter and Adopt‐A‐Pet Center.
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The MacArthur Compost Facility, located at 1101 Railroad Avenue in
Ronkonkoma, is responsible for the receipt and processing of commercial and
residential vegetative waste. This division receives material 6 days a week,
from early Spring through December, inclusive of three special collections each
year. These special collections are Spring and Fall Yard Waste, as well as the
Holiday tree collection. Since the facility opened in 1988, it has accepted and
processed over 1,562,510 tons of vegetative debris. The material collected is
made up of leaves, grass, shrubs, branches, stumps and trees. The branches,
stumps and trees are ground into woodchips, and the remainder of the
vegetative debris is shredded, placed in windrows which eventually turn into
compost. In 2018, the facility sold compost totaling $178,300.
The Multi‐Purpose Recycling Facility or WRAP Center, located at 1155
Lincoln Avenue in Holbrook, acts as the central collection hub for all curbside
recyclables collected within the Town. The Town of Islip utilizes a split
collection process on Wednesdays, where glass, plastic and metal are collected
one week, and paper and cardboard are collected on the alternating
week. Since 1987, the combined collection of recycled material totals nearly
590,400 tons. The paper and cardboard are placed in containers and are
transported to recycling plants. The glass, plastic and metal (GPM) are run
through our processing plant, which separates the material into unique piles,
(ie; aluminum cans separated from steel cans) and are trucked to recyclers. The
facility also accepts a small amount of construction and demolition debris, as a
convenience to Town residents and businesses – acting as a transfer station. E‐
waste, bulk metal items, propane tanks and Household Hazardous Waste are
also accepted every business day. The site is also responsible for the post‐
closure monitoring of the closed and capped former Lincoln Avenue Landfill.
The Blydenburgh Landfill, located at 440 Blydenburgh Road in Hauppauge, is
made up of a C&D clean fill, a capped and closed municipal solid waste landfill,
and a capped and closed ash mono‐fill, which serves as a home to a small,
demonstration solar array. In 2018, the facility collected 34,583 tons of C&D. It
monitors landfill gases, pursuant to NY State DEC regulations. The facility also
collects approximately 20 million gallons of leachate annually, which is trucked
off‐site for disposal.
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The Bay Bottom Lease Program provides for the management of
approximately 100 acres of bay bottom through the leasing and management of
27 parcels to local companies and individuals who use the land to farm
shellfish. This provides a positive revenue stream for the department. Due in
part to the program’s success, department officials are in the final stages of the
approval process for a 1,300‐acre parcel off of Heckscher State Park, which
would vastly expand the Town’s aquiculture activities. This measure will
provide for jobs, lease revenue as well as the added environmental benefits
derived from the growth and development of shellfish, which utilize filtration
as part of their growth process thereby removing nitrates from the bay.
The Town of Islip Animal Shelter and Adopt‐A‐Pet Center, located at 210
South Denver Avenue in Bay Shore, is operated to enforce Animal Control
measures needed to protect the health, safety and welfare of the residents, and
to the greatest extent possible, to promote animal welfare.
The Consolidated Refuse District provides sanitation, recycling and yard‐
waste collection through both municipal agency employees and private
contractors to the residents in over 80,000 units within the Town’s hamlets. A
significant part of the Collection Contract pledges all the household garbage to
the Waste‐to‐Energy plant, which is owned by the Islip Resource Recovery
Agency and operated through a management agreement with Covanta
MacArthur Renewable Energy, Inc. The District also provides for the
administration of the Consolidated Garbage District Curbside Collection
Contract. Sanitation Inspectors provide continuous, “boots on the ground”
monitoring of the day‐to‐day operations of the contracted garbage
carters. Office staff assists with the collection and billing of fees generated at
the Town’s solid waste facilities, as well as daily, weekly, monthly and annual
reporting requirements. They also serve as customer service representatives
for Town residents, and assist in resolving collection issues and dispersing
information about Town programs.
The Ground Water Treatment Facility, located directly adjacent to the
Hauppauge landfill, has processed over 2,547,017,198 gallons of groundwater
since startup in September of 1996. The liquid is extracted from four extraction
wells, treated through aeration, chemical oxidation, solids separation and
filtration, and then pumped back into the aquifer through 6 recharge wells.
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We continue to improve our regional and pocket parks, and have just finished
installing our 25th playground. We look forward to opening our new,
innovative Spray Park in 2020 at Roberto Clemente Park in Brentwood, thanks
to the $2 million in New York State funding secured by Assemblyman Phil
Ramos. Another component of our success will be renovating our regional
athletic fields, one by one, throughout the Town. We are proud to say that we
began this project in 2019, and have finished two fields to date – Eastview Fields
and the field at Hidden Pond Park. Finally, the long‐awaited Bay Shore Marina
boat basin/bulk heading project will be completed this year, with many exciting
amenities, such as new landscaping, irrigation and ipe wood, (Brazilian
hardwood) boardwalks. This will create not only a safer marina, but an
aesthetically pleasing environment. Simply put, our goal at the Parks
Department is to build a better infrastructure that will serve our residents well
into the future.
The Town of Islip has continued to attract new businesses, while assisting our
existing companies to grow and thrive. The Town Board continues to work
together to develop ways to speed up the process through which we issue
building permits and Certificates of Occupancy (CO) to town homeowners and
businesses.
The Department of Public works is responsible for over 1,200 miles of roadway
in the Town of Islip and over 100 Town buildings and facilities. In 2019, the
Town will have paved approximately 80 miles of roadway at a cost of over
$12,000,000, and will have filled in over 70,000 potholes. We also resurfaced a
number of parking lots in the Town of Islip. DPW is also responsible for
maintaining over 350 sumps and thousands of catch basins throughout the
Town of Islip.
The Highway Division of DPW is responsible for sweeping all of our roadways,
which is scheduled bi‐annually, and additional sweepings are done whenever
necessary due to storms, accidents, etc. This division repairs and maintains all
Town‐owned vehicles, including heavy equipment essential to our Highway
Division. We continually look ahead, updating our equipment so that we can
best serve our residents and provide our employees with a safer and more
efficient operation. It is essential that our equipment is designed and available
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for the most challenging days of the year, such as during snowstorms and/or
hurricanes, etc.
We have a very aggressive drainage program in the Town of Islip, paying
special attention to our low lying waterfront communities. We have enhanced
those areas of the town since Super Storm Sandy, and we are happy to say we
are making progress.
The Town’s Traffic Safety division maintains all of the signage, street lights and
traffic signals in the Town of Islip.
One of the most critical functions in the Town of Islip is the snow removal
program. Beginning each August, we inventory our equipment in preparation
for the coming winter months. In late September, we restock our salt and sand
domes, making sure they are full to capacity by Thanksgiving. We have 25,000
tons of salt on hand and approximately 12,000 yards of salt/sand mix. We take
snow and ice control very seriously in the Town of Islip, considering that our
roadways transport our most precious cargo ‐ our children to and from school,
our residents to and from work, and our emergency service personnel on a
daily basis.
When it comes to storms or weather‐related emergencies in the Town of Islip,
all of the departments come together with the Supervisor’s office…DPW, Parks,
DEC and Public Safety, to ensure our communities stay safe. We are a model
for other Towns throughout New York State.
Our Town Clerk’s Office handles the second largest Registrar’s Office on Long
Island. In order to accommodate the increased demand of residents wishing to
be married at Town Hall, the Clerk’s Office offers extended hours on Thursday
evenings. The office continues to offer extended hours on Tuesdays, and also
provides one‐stop service for passports.
The Tax Receiver’s Office is responsible for the collection of taxes from all
taxpayers in the Town of Islip. In addition to offering the option of paying taxes
online via e‐check or credit card, the Tax Receiver’s Office has extended hours
during the tax season from 8:30 am‐ 7:00 pm.
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Each year, the Town of Islip’s Office of Emergency Management in partnership
with other local, state and federal agencies including PSEG, National Grid, the
American Red Cross, Suffolk County Fire Rescue and Emergency Services and
the Town of Islip Planning Department hosts a Hurricane Preparedness
Conference to help residents and businesses prepare for future hurricanes and
significant storms. We certainly learned a great deal from our experiences with
Super Storm Sandy and found out just how necessary, important, and
productive it is to communicate and work together to get things done. In light
of all we have learned from the past, we will continue to emphasize and
endeavor to identify other collaborative opportunities for the future.
In 2016, Moody’s Analytics, Inc. upgraded the Town’s financial rating to Aaa
status. This upgrade by Moody’s in the Town of Islip’s Bond rating is very
reassuring and certainly affirms that the policies and procedures that were put
into place when I took on the responsibility of this office are working. We
practice sound fiscal business policies that demonstrate our commitment to
transparency and responsible government for our residents. This bond rating
upgrade has been reaffirmed four times.
“The upgrade to Aaa reflects a sound financial position, large tax base poised
for future growth, above‐average wealth indicators and manageable debt,”
according to Moody’s. “The stable outlook reflects the expectation of continued
strong operations given prudent management and continued growth and
diversification in the local economy.”*
*Moody’s financial ratings are used by banks and others in the financial services industry to determine the
financial health of a given organization.
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I am pleased that together with the cooperation of the Town Board, we were
able to establish a strong budget process. We have worked closely with our
Commissioners to tighten budgets as necessary, making certain that each and
every taxpayer dollar spent is done with the utmost scrutiny. We have
instituted zero‐based budgeting to our spending plans, assuring that no
projects move forward unless they are deemed essential. The goal always has
to be to maximize our revenues and decrease our expenditures. These are the
strategies that enabled us to get the rating upgrade in 2016, and with this in
mind, we have been working to create the 2020 budget.
The Town of Islip’s Office of Parks & Recreation offers residents a wide array
of interesting and enriching activities for residents of all ages to enjoy. Our
Senior Centers are always busy, and provide many opportunities for seniors to
mix and mingle while also participating in any of one of the many fitness,
walking or dancing classes, bowling, music, singing or sight‐seeing. Our Senior
Centers offer something of interest for everyone. In addition, each year, our
Cultural Affairs Office plans exciting day trips and opportunities to see many
types of entertainment, including Broadway shows.
We continue to support the efforts of the Islip Arts Council located in East
Islip’s historic Brookwood Hall. The Islip Arts Council offers a wonderful
concert in the park for all to enjoy, as well as exciting, educational and
enrichment programs for all our residents including youth, seniors and
veterans.
The Town endeavors to play a very active role in serving our veterans returning
from military service, and has established a place within Islip Town Hall where
veterans may sit down and use computers for the purpose of seeking
employment. In addition to continuing to provide our veterans a supportive
environment in which they may feel comfortable conducting their job searches,
the Town of Islip will continue to offer many services for veterans and others
seeking employment through job fairs, such as Islip IDA’s Job Search Boot
Camp held at Town Hall from September through November.
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The following pages of charts are provided as a resource and overview of the
Town of Islip.

2010 US Census Bureau

2010 US Census Bureau
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2010 US Census Bureau

2010 US Census Bureau
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2010 US Census Bureau
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ABOUT THE TOWN OF ISLIP
General Information:
Area:
Total Area: 106 square miles

Population:
335,543 – (2010 U.S. Census)

Climate:
Temperature:

52° ‐ Annual Average
31° ‐ January Average
73° ‐ July Average

Rainfall:

43ʺ

Snowfall:

34ʺ

Prevailing Winds:

Southwesterly ‐ Summer
Northwesterly ‐ Winter

Educational Institutions:
Elementary Schools: 58

Private / Parochial Schools: 19

Junior High Schools:

Vocational: 5

18

Colleges: 5

Senior High Schools:

Public Libraries: 10 (over 1.5 million volumes)

12

Recreation:

Beaches: 11

Bowling Centers: 3

Tennis Courts: 45

Movie Theaters: 4

Boat Berths: 1,500
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YMCA: 1

Playgrounds: 86

Golf Courses 5 public 4 private

Rifle Range: 1

Parks (over 11,700 acres) 106

Ice Rink: 1

Ball Fields: 56
Other recreational facilities include historic sites, museums, lakes, rivers, and Fire
Island National Seashore.
Community Facilities:
Houses of Worship: The Town of Islip has over 75 houses of worship within its
borders serving the needs of various faiths.
Hospitals: 2, Southside Hospital and Good Samaritan Hospital Medical Center.
Shopping areas: Regional malls, major department stores, downtown shopping
districts and shopping centers.

Government:
Type of Government: Town (First Class) & Suburban Town
Police Department: Suffolk County
Suffolk County Fire Department: 19
Community Volunteer Ambulance: 5 Community Volunteer

Utilities and Services:
Electricity: Public Service Enterprise Group (PSEG)
Natural Gas: National Grid
Water: Suffolk County Water Authority (SCWA), Brentwood Water District, Source:
Ground Water
Sewers: Storm sewer Sanitary Sewer ‐ available in many areas
Solid Waste Disposal: Waste‐to‐energy Recycling center Construction and
demolition debris facility
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Transportation:
HIGHWAYS:
Approximately 1,300 miles of local roads
Serving Area: Nearest Interstate interchange to city limits: through northern portion
of Town (I‐495 Long Island Expressway)

RAILROAD SERVICE:
Two main lines of Long Island Rail Road run in east‐west direction through Town.
Electrified service from Ronkonkoma.

FREIGHT CARRIER:
Several dozen carriers serving Long Island ‐ New York Metropolitan Area.

AIR SERVICE:
American Airlines:
Daily non stop service to Philadelphia. Connections to domestic and international
markets.

Frontier Airlines:
Non stop service to Atlanta (ATL), Raleigh Durham (RDU), Fort Lauderdale (FLL),
Fort Myers (RSW), Myrtle Beach (MYR), Orlando (MCO), Tampa (TPA), West Palm
Beach (PBI).
Southwest Airlines:
Daily non stop service to Baltimore‐Washington International (BWI), Fort
Lauderdale (FLL), Orlando (MCO), Tampa (TPA) and West Palm Beach (PBI) with
connections to domestic and international markets.
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WATERWAYS:
Nearest navigable waterway: Great South Bay along southern coast of Town.
Commercial utilization primarily by clamming and oyster industry. Excellent
recreational opportunities. Ferry service: Bay Shore and Sayville to various points
of Fire Island.
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ECONOMY
While the Town is primarily residential, more than 5,600 acres of the Town are zoned
for industrial use. The Town has more than 3,400 listed businesses and more than
89,000 occupied dwelling units. Some of the major employers in the Town and the
approximate number of persons employed by each include the following:
Approx. Number
Name
Primary Business Activity
of Employees
Good Samaritan Hospital
Hospital
3,500
Southside Hospital
Hospital
2,500
Nature’s Bounty
Vitamins, Minerals & Nutrients
2,100
Broadridge Financial Services
Payroll/Data Services
1,700
Positive Promotions
Manufacturer of Promotional Products
600
Creative Bath
Manufacturer of Bathroom Accessories
550
Wenner Bread Products
Food products
550
Data Device
Electronic Components
500
Ascent Pharmaceuticals
Manufacturer of Generic Pharmaceuticals
460
Allstate
Regional Headquarters
385
J. Kings Food Services
Food Product Distributor
350
David Peyser Sportswear
Manufacturer/Distributor Sportswear
350
Whitson’s
Manufacturer of Prepared Foods
350
Blackman Plumbing Supplies
Distributor
340
Norris Food Services
Manufacturer of Prepared Foods
320
Century Direct
Direct Mail
310
Land Tek
Construction
305
Verizon
Communications/Call Center
300
G.E. Aviation
Electronic Test‐Equipment & Aircraft Systems
250
Sysco
Food Product Distributor
250
Source: Town of Islip Economic Development Division

The growth of economic development in the Town is largely the result of
expansion of planned industrial parks and an aggressive marketing campaign
undertaken by the Town government. There are 30 such industrial parks
located within the Town, encompassing over 2,100 acres with 30,000,000 square
feet of building space completed.
The Town of Islip Office of Economic Development’s aggressive approach
towards business retention and expansion has resulted in a tremendous surge
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in economic activity following the lean years of the Great Recession. Since 2012,
the Islip Industrial Development Agency has induced 135 projects representing
almost $1.1 Billion in capital investment, while creating and retaining more
than 14,100 jobs.

Those projects range in size from Broadridge Financial

Solutions, a servicing company for the financial industry founded in 2007 as a
spin‐off from ADP to MultiDyne Electronics, a manufacturer of video and fiber
optic systems for the transfer of video and audio for broadcast applications.
Broadridge was a threat to leave LI and take their 1,500 Brentwood based
employees with them to New Jersey but the Town IDA partnered with Suffolk
County and NY State to successfully keep them here. MultiDyne moved from
their previous cramped headquarters in Nassau County into 20,000 square feet
in Hauppauge and is expected to double its sales growth and employees in the
next few years.

In 2013, the Hauppauge Office Park erected its third tower

building, adding 70,000 square feet of Class A office space to house the New
York back office operations for Allstate Insurance and their 385 jobs. Also in
2013, Sartorious Stedim North America invested over $2 Million in creating a
state of the art R&D facility, moving 20 high paying laboratory jobs from
California to Bohemia. Sartorius is a German based manufacturer of equipment
and products for the biotech industry whose North American headquarters is
also in Bohemia.

Century Direct, a direct mail company formerly

headquartered in NYC, purchased an Islandia based direct mail company in
2013, and consolidated all operations in Islandia, retaining 177 employees and
adding 135. Century Direct was strongly considering a move to New Jersey
also.

Wesco International, a Fortune 500 company that is a provider of

electrical, industrial and communications equipment, consolidated their NY
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Metro operations into a newly constructed $12 Million facility in Hauppauge,
bringing their 85 employees and adding 20 more. Most recently, Nature’s
Bounty, the world’s largest manufacturer of natural vitamins and supplements
and

headquartered

in

Ronkonkoma,

considered

moving

all

of

its

manufacturing and distribution off LI. Partnering with NY State, the Agency
induced them to stay, protecting the more than 2,000 Islip based jobs.

Redevelopment of the former Central Islip State Psychiatric hospital grounds
has been a major policy objective of the Town of Islip for over 30 years. That
redevelopment has been done in accordance with a mixed use development
plan adopted by the Town Board in 1987 and further amended on a number of
occasions. The site contains various uses including industrial, retail, office,
education, recreation, municipal, hotel and housing, both owner occupied and
rental. In 2015, the Town of Islip sold 18 acres of property adjacent to the
existing 96 acre Tech Park, to Ascent Pharmaceuticals.

Phase 1 of their

development, a 260,000 square foot pharmaceutical manufacturing facility to
complement their existing 248,000 square foot generic pharmaceutical
manufacturing facility across the street, was completed in 2018 and now
employs 235 people. Phase 2 of the 18 acre development, an 80,000 square foot
bottle manufacturing plant was completed in late 2018 and employs 28 people.
The combined capital investment at this site will be more than $44 Million.
When all is completed Ascent will employ more than 500 people at their 3
Central Islip buildings total. Also, in the first quarter of 2012, CVD Equipment
purchased the former Jasco building for use as their corporate headquarters and
manufacturing facility. CVD is a high tech manufacturer of products for the
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global semi‐conductor, solar, nano and advanced electronics industry. CVD
opened their refurbished facilities in the first quarter of 2013. In November of
2017, CVD purchased a 178,000 square foot building, also in Tech Park, with
the intent of expanding their manufacturing operations. This represents an
additional $18.8 Million investment in Central Islip.
In 2005, the Town completed an amendment to the Central Islip Community
Revitalization Plan, which included more mixed‐use development including
housing, office and industrial. As a result of the amendment, a number of new
projects are either completed or underway in Central Islip. Foxgate at Islip is a
287‐unit condominium and rental‐housing complex with twenty percent of the
units set aside for affordable housing. Construction on the condominium
complex is now complete and sales were been better than projected. The rental
complex is expected to start construction soon. A recreational facility opened
in spring of 2016 on Town‐owned land adjacent to Foxgate and and is managed
by the Police Athletic League. In 2011, Sysco, the world’s largest marketer and
distributor of food service products constructed a $75 million state‐of‐ the‐art
food distribution center in Central Islip. The facility opened for distribution in
May of 2012 and Sysco currently employs approximately 250 people. Gull
Haven Commons, a luxury rental‐housing complex on 29 acres of the former
psychiatric facility, was approved for development by the Town Board in 2017
and is well under construction. The project will preserve the architecturally
significant “Sunburst Buildings” and represents an investment of over $52
million. A 130 room Marriott Courtyard hotel opened in December of 2017,
immediately adjacent to a Marriott Residence Inn, which opened its doors in
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the fall of 2013. A 21 acre youth sports and training facility broke ground in the
fall of 2017 and is expected to be open for use in 2020. The $13 million complex,
which is directly across the street from the twin hotel complex, is expected to
provide recreational services to local and regional youths and draw
participants from outside the LI Region through tournament play. The NY
Institute of Technology has entered into an agreement to sell 87 acres acres of
property in Central Islip to Steel Equities, a highly respected LI industrial
developer.

In

addition

to

Central

Islip,

the

Veteran’s

Highway

Corridor

in

Bohemia/Ronkonkoma continues to attract development largely due to the
influence of Long Island MacArthur Airport. It has been identified as the
“fastest growing business hub in Suffolk County” (LI Business News). And,
the

LI

Forum

for

Technology

(LIFT)

identified

the

Ronkonkoma/Bohemia/Holbrook area as having the largest concentration of
aerospace companies on LI.

North Atlantic Industries, Data Device

Corporation, GE Aviation, Passur Aerospace and Magellan Aerospace are just
a few of the companies that make up this significant aerospace cluster. In 2011,
the Town’s IDA assisted Rockwell Collins (formerly B/E Aerospace) with their
expansion/consolidation into a 60,000 square foot facility in Bohemia where
they currently employ over 175. Rockwell Collins is now part of the United
Technologies Corp empire. In 2019, the IDA closed on a project with aerospace
giant Cobham Plc, to consolidate its two Long Island based properties into one
96,000 square foot manufacturing facility in Bohemia. The company has started
moving its 246 employees into the Bohemia facility and expects to add 25 more
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jobs within two years. Another significant Veteran’s Highway Corridor project
is the $25 Million Perfume Center of America building in Ronkonkoma, a
220,000 square foot warehouse/distribution/fulfillment facility, employing
almost 100 people.

In downtown Bay Shore, many significant projects have occurred over the
years.

The Town of Islip’s strategy of encouraging adaptive re‐use, high

density housing and mixed use within the defined downtown corridor has
resulted in much greater economic activity. The 260 seat Boulton Center for
Performing Arts occupies a former vacant theater. The reconstruction of the
34,000 square foot Dominy Building is completely occupied with 17,000 square
feet of retail space on the first floor and residential apartment above. The long
vacant Vitagraph Studio was restored for luxury loft apartments and is
completely occupied and the Burlington Coat Factory was restored for back
office operations for the Good Samaritan Hospital. Six blighted buildings
opposite the Bay Shore Rail Road station were razed for Chelsea Place, a 28 unit
condo and rental apartment building, which is fully occupied. A 10,000 square
foot office building on Main Street replacing a number of long vacant and
dilapidated structures was completed in 2008. Daytree at Cortland Square is a
40 unit condominium complex built on a long vacant lot. It is conveniently
located one block from Main St and opened in 2012. Village Place, on the corner
of Main Street and Park Avenue, Bay Shore is a mixed‐use project containing
5,865 square feet of first floor commercial space and 32 rental units opened in
Spring of 2016 and is fully occupied. The project replaces 11,590 square feet of
dilapidated commercial space. Bay Shore Main and Fourth is well under
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construction, converting an old retail building to a mixed‐use facility, adding
29 apartments over first floor retail and office, with an investment of over $10
Million. Finally, three additional mixed‐use projects started construction in
2019. Upon completion, Eleven Maple Ave Associates will add 90 residential
rental units and 1,800 square feet of retail, while investing more than $23
Million; Park Ave Bay Shore LLC will also add 90 residential rental units and
1,000 square feet of retail; and Bay Shore Senior Housing will add 75 residential
units with an 8,000 square foot community center, with an investment of more
than $30 Million.
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Industry:
The Town of Islip currently has roughly 4,200 acres of land zoned for industrial
uses. This acreage includes the 52‐acre Foreign Trade Zone, a site exclusively
for duty free importing firms. Below are some of the major industrial parks
located in the Town of Islip:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
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Church Avenue, 5 acres
Fifth Avenue Industrial Park, 10 acres
Airport Business Center, 14 acres
Central Avenue, 15 acres
Cardinal Industrial Park, 19 acres
MacArthur Industrial Complex, 19 acres
Central Islip Industrial Park, 20 acres
Lakeland Industrial Park, 22 acres
Brentwood Industrial Park, 22 acres
DaVinci Drive, 22 acres
Ocean Avenue and Veterans Highway, 24 acres
Expressway Drive South, 25 acres
Speedway Industrial Park, 25 acres
Furrows Industrial Center, 26 acres
Drexel Drive Industrial Park, 28 acres
Acres Aero –Teach Park, 29 acres
Parr Islandia Park, 32 acres
Airport Industrial Plaza II, 38
acres
Parkland Commercial Industrial Park, 40 acres
Sherwood Corporate Park, 50 acres
Islip Foreign Trade Zone, 52 acres
Motor Parkway, 60 acres
Gateway Industrial Park, 60 acres
MacArthur Center, 90 acres
Tech Park (Empire Zone), 100 acres
Serota Corporate Park, 124 acres
Industrial Air Park, 128 acres
Racanelli Industrial Park, 140
acres
Equi‐Park Industrial Mall, 143 acres
Airport Industrial Plaza, 200 acres
Heartland, 380 acres
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TOWN OF ISLIP
EXECUTIVE BUDGET SUMMARY
The challenge in developing the Town’s 2020 Operating budget was to maintain
important Town services at a time when revenues remain stagnant while most
expenses, both payroll and non‐payroll are increasing. The Town’s economic health
is dependent upon a municipal government that provides services, and creates an
environment that attracts and keeps businesses prospering, while keeping residents
who want to continue to make Islip their home. A summary of the Town’s combined
budget by fund is outlined on the following pages.
Budget Highlights
The 2020 Budget was prepared on the modified accrual basis of accounting, which is
consistent with the Town’s financial statements. For 2020, the amount of tax revenues
that can be raised by the Town without exceeding the 2% tax cap increased from 2019.
For purposes of calculating the cap, the allowable increase is the lesser of 2% or the
rate of inflation. For the 2020 budget, that rate was 2%, which was the same allowable
increase as 2019. It is with this as the backdrop, that the Operating Budget was
prepared. Due to the Tax Cap, many difficult decisions have to be made by the Town
as to what new initiatives it can undertake while always trying to maintain existing
service levels.
Staffing Levels
Staffing levels represent the single biggest influence on municipal budgets. Salaries
and the related fringe benefits account for more than 62% of major fund expenditures.
Reducing staffing levels is one of the surest ways to achieve significant cost savings.
However, reducing staffing levels also brings with it the potential of a reduction of
services, thus creating a balancing act that the Town must manage. Through natural
attrition, the Town tries to maintain a level workforce without sacrificing services.
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The following graph shows the historical trend of full‐time employees.
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2019

2020

2019

2020
Budget
REVENUES
General Fund
$
91,127,146
Part Town Fund
11,706,573
Self‐Insured General
Liability Fund
4,024,617
Self‐Insured Workers
Comp Fund
3,881,637
MacArthur Airport
19,415,998
Highway Fund
32,132,097
Seaview/Ocean Bay
147,982
Joint Garbage District
Bay Shore – Brightwaters
Ambulance
1,942,125
Brentwood Ambulance
3,318,925
Central Islip – Hauppauge
Ambulance
1,487,314
Exchange Ambulance of
the Islips
1,957,133
Sayville Ambulance
2,436,921
Bay Shore Fire Protection
2,162,048
Fire Island Fire Protection
180,425
Seaview Fire Protection
325,889
Atlantique Fire Protection
96,642
Street Lighting
3,526,711
Oconee Street Lighting
9,398
Dock District
1,500
Medical District
51,790
2,100
Kismet Street Improvement
Bay Towne – Drainage
9,206
Corneille Estates
Erosion Control
22,014
Lonelyville Erosion Control
5,000
Fair Harbor Erosion Control
7,999
Business Improvement District 126,263
Atlantique Erosion Control
3,000
Dunewood Erosion Control
2,850
Seaview Erosion Control
37,000
Kismet Erosion Control
11,126
Robbins Rest/Oceanview Beach
Erosion Control
6,001
Lifeguard District
694,900

2019
Budget

$ Change

$ 88,149,475
11,482,700

$ 2,977,671
223,873

3.38%
1.95%

3,459,900

564,717

16.32%

3,801,979
16,882,019
31,656,765

79,658
2,533,979
475,332

2.10%
15.01%
1.50%

144,674

3,308

2.29%

1,674,787
3,214,969

267,338
103,956

15.96%
3.23%

1,467,189

20,125

1.37%

1,741,159
2,224,871
2,115,672
178,717
323,896
95,548
3,538,048
12,307
1,000
51,073
41,088
9,119

215,974
212,050
46,376
1,708
1,993
1,094
(11,337)
(2,909)
500
717
(38,988)
87

12.40%
9.53%
2.19%
.96%
.62%
1.14%
‐.32%
‐23.64%
50.00%
1.4%
‐94.89%
.95%

10,400
2,600
4,100
123,941
2,025
2,000
90,050
11,100

11,614
2,400
3,899
2,322
975
850
(53,050)
26

111.67%
92.31%
95.10%
1.87%
48.15%
42.50%
‐58.91%
.23%

7,500
604,600

(1,499)
90,300

‐19.99%
14.94%

% Change
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Solid Waste
Lexington Village
Sewer District
Town‐wide Water
Brentwood Water
Fair Harbor Water
Ronkonkoma Water
Pond Road Water
North Bay Shore Water
Water Supply District

43,231,569

42,635,473

596,096

1.40%

320,045
1,377,795
2,687,567
436,752
4,823
12,003
35,633
121,362

256,000
1,375,137
2,517,500
443,299
5,331
11,918
29,766
129,860

64,045
2,658
170,067
(6,547)
(508)
85
5,867
(8,498)

25.02%
.19%
6.76%
‐1.48%
‐9.53%
.71%
19.71%
‐6.54%

229,087,879

$ 220,529,555

$ 8,558,324

3.88%

General Fund
$ 102,751,446
Part Town Fund
13,154,573
Self‐Insured General
Liability Fund
4,024,617
Self‐Insured Workers
Comp Fund
4,231,637
Mac Arthur Airport
19,415,998
Highway Fund
32,353,197
Seaview/Ocean Bay
Joint Garbage District
148,982
Bay Shore – Brightwater
Ambulance
1,952,125
Brentwood Ambulance
3,331,925
Central Islip – Hauppauge
Ambulance
1,497,314
Exchange Ambulance of
the Islips
1,965,133
Sayville Ambulance
2,441,921
Bay Shore Fire Protection
2,167,048
Fire Island Fire Protection
182,925
Seaview Fire Protection
328,889
Atlantique Fire Protection
96,642
Street Lighting
3,976,711
Oconee Street Lighting
15,198
Dock District
2,759
Medical District
66,790
Kismet Street Improvement
37,409

$ 99,249,475
12,507,700

$ 3,501,971
646,873

3.53%
5.17%

3,459,900

564,717

16.32%

4,151,979
16,941,404
31,713,065

79,658
2,474,594
640,132

1.92%
14.61%
2.02%

146,674

2,308

1.57%

1,684,787
3,227,969

267,338
103,956

15.87%
3.22%

1,472,189

25,125

1.71%

1,751,159
2,224,871
2,115,672
181,217
326,896
95,548
3,888,048
14,307
3,254
66,073
82,088

213,974
217,050
51,376
1,708
1,993
1,094
88,663
891
(495)
717
(44,679)

12.22%
9.76%
2.43%
.94%
.61%
1.14%
2.28%
6.23%
‐15.21%
1.09%
‐54.43%

Total Revenues

$

EXPENSES
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Bay Towne – Drainage
11,306
Corneille Estates
Erosion Control
22,014
Lonelyville Erosion Control
49,666
Fair Harbor Erosion Control
39,535
Business Improvement District 126,263
Atlantique Erosion Control
21,104
Dunewood Erosion Control
22,000
Seaview Erosion Control
110,499
Kismet Erosion Control
28,026
Robbins Rest/Oceanview Beach
Erosion Control
7,001
Lifeguard District
719,900
Solid Waste
43,681,569
Lexington Village Sewer
362,045
Town‐wide Water
1,462,795
Brentwood Water
3,077,567
Fair Harbor Water
452,752
Ronkonkoma Water
5,823
Pond Road Water
15,003
North Bay Shore Water
41,633
Water Supply District
140,362
Total Expenditures

$

244,540,102

11,219

87

.78%

23,436
49,576
35,000
123,941
30,001
2,000
103,459
28,000

(1,422)
90
4,535
2,322
(8,897)
20,000
7,040
26

‐6.07%
.18%
12.96%
1.87%
‐29.66%
1,000.00%
6.80%
.09%

7,500
629,600
42,985,473
257,000
1,457,137
2,905,237
451,299
6,331
14,918
35,016
148,860

(499)
90,300
696,096
105,045
5,658
172,330
1,453
(508)
85
6,617
(8,498)

‐6.65%
14.34%
1.62%
40.87%
.39%
5.93%
.32%
‐8.02%
.57%
18.90%
‐5.71%

$ 234,609,278

$ 9,930,824

4.23%

Fund Summaries
General Fund
The General Fund is comprised of the various departments that provide
services to all Town residents. These services include; Administrative,
Assessment, Building and Grounds Maintenance, Vehicle Maintenance, Traffic
Safety, Tax Collection, Town Clerk, Public Safety, Parks and Recreation, and
Youth Services.
The 2020 General Fund Budget is approximately $103 million. This reflects an
increase of 3.53% over the 2019 budget. The General Fund’s revenue sources
include Property Taxes, the Town’s share of Mortgage Tax proceeds, Interest
earned on the Town’s deposits, and other various fees for services. Fees are
reviewed annually based on the cost of delivery, and in comparison with fees
charged by neighboring Towns.
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Part Town
The Part Town Fund consists of departments that provide services to those
Town residents who do not reside in any of the Town’s four incorporated
villages. These services include; Engineering, Registrar, Building and Planning.
The 2020 Part Town Budget has increased over the 2019 adopted budget. This
budget is approximately $13.1 million, which equates to an increase of
approximately $647,000 or 5.17%.
Highway
The Highway Fund is used for the snow removal, maintenance and repair of
over 1,200 miles of streets, right‐of‐ways and drainage systems in the
unincorporated areas of the Town (those not located in one of the four villages).
The 2020 Highway Fund budget is approximately $32.4 million, an
approximate increase of 2% over the 2019 budget. The 2020 budget reflects the
Town’s continued effort to maintain and improve the road network within the
Town.
Long Island Mac Arthur Airport
The 2020 budget for Long Island Mac Arthur Airport (LIMA) is approximately
$19.4 million. This represents a 14.61% increase over the 2019 budget. With the
successful retention of Frontier Airlines, the airport is projecting revenues
related to their flights to increase.
The main focus for LIMA is to continue to attract new airlines that provide air
travel options to all of the residents of Long Island.
Solid Waste District
The Solid Waste Fund provides sanitation, recycling and yard‐waste collection
for residents that do not live in one of the four incorporated villages. The 2020
budget is approximately $43.7 million, which represents a very slight increase
of 1.62% over the 2019 budget.
Special Revenue Funds
Special Revenue Funds include but are not limited to Fire Protection, Street
Lighting, Ambulance Services, Water, Erosion Control, amongst others. These
funds are special taxing districts that provide a specific service to a specific area
or community. Only the residents of those affected communities are
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responsible for the appropriate tax levy. The 2020 budget for the combined
special revenue funds is approximately $24.8 million, which represents an
increase of 5.10% over 2019.
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Expense by Object ‐ General Fund
Interfund Transfers,
4.48%

Employee Benefits,
27.52%
Salary & Wages, 39.22%

Debt Service Interest,
3.43%
Fixed Assets, 0.14%
Debt Service Principal,
8.86%

Salary & Wages
Fixed Assets
Contractual, Materials & Supplies
Debt Service Principal
Debt Service Interest
Employee Benefits
Interfund Transfers
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Contractual, Materials
& Supplies, 16.35%

39.22%
0.14%
16.35%
8.86%
3.43%
27.52%
4.48%
100.00%

$

40,295,084
140,800
16,805,416
9,100,000
3,524,000
28,280,900
4,605,246
$ 102,751,446

Expense by Object ‐ Part Town
Interfund Transfers,
8.81%

Salary & Wages, 48.06%

Employee Benefits,
30.88%

Debt Service Interest,
1.14%
Debt Service Principal,
4.56%

Contractual, Materials &
Supplies, 6.48%

Salary & Wages
Fixed Assets
Contractual, Materials & Supplies
Debt Service Principal
Debt Service Interest
Employee Benefits
Interfund Transfers

Fixed Assets, 0.07%

48.06%
0.07%
6.48%
4.56%
1.14%
30.88%
8.81%
100.00%

$

6,322,500
9,500
852,675
600,000
150,000
4,061,600
1,158,298
$ 13,154,573
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Expense by Object ‐ Highway
Interfund Transfers,
3.48%
Employee Benefits,
17.56%

Salary & Wages, 22.20%

Debt Service Interest,
7.81%

Fixed Assets, 6.61%

Debt Service Principal,
22.87%

Salary & Wages
Fixed Assets
Contractual, Materials & Supplies
Debt Service Principal
Debt Service Interest
Employee Benefits
Interfund Transfers
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Contractual, Materials &
Supplies, 19.47%

22.20%
6.61%
19.47%
22.87%
7.81%
17.56%
3.48%
100.00%

$

$

7,183,700
2,139,000
6,299,250
7,400,000
2,525,000
5,681,500
1,124,747
32,353,197

Expense by Object ‐ Refuse Collection
Employee Benefits,
1.40%

Interfund Transfers,
0.31%

Salary & Wages, 1.82%
Fixed Assets, 0.08%

Contractual, Materials &
Supplies, 96.39%

Salary & Wages
Fixed Assets
Contractual, Materials & Supplies
Employee Benefits
Interfund Transfers

1.82%
0.08%
96.39%
1.40%
0.31%
100.00%

$

$

793,600
36,000
42,104,313
611,800
135,856
43,681,569
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Expense by Object ‐ 4 Major Funds
Interfund Transfers,
3.66%

Salary & Wages, 28.44%

Employee Benefits,
20.13%

Debt Service Interest,
3.23%

Fixed Assets, 1.21%

Debt Service Principal,
8.91%

Contractual, Materials &
Supplies, 34.42%

Salary & Wages
Fixed Assets
Contractual, Materials & Supplies
Debt Service Principal
Debt Service Interest
Employee Benefits
Interfund Transfers

56

28.44%
1.21%
34.42%
8.91%
3.23%
20.13%
3.66%
100.00%

$

54,594,884
2,325,300
66,061,654
17,100,000
6,199,000
38,635,800
7,024,147
$ 191,940,785

Expense by Function ‐ General Fund
Debt Service, 12.29%
Interfund Transfers,
2.23%

General Government
Support, 24.17%

Employee Benefits,
28.25%

Public Safety, 10.18%

Economic Assistance and
Opportunity, 2.38%

Home and Community
Services, 5.90%

General Government Support
Public Safety
Economic Assistance and Opportunity
Culture and Recreation
Home and Community Services
Employee Benefits
Interfund Transfers
Debt Service

Culture and Recreation,
14.60%

24.17%
10.18%
2.38%
14.60%
5.90%
28.25%
2.23%
12.29%
100.00%

$

24,834,594
10,455,350
2,446,350
15,004,016
6,066,005
29,030,900
2,290,231
12,624,000
$ 102,751,446
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Expense by Function ‐ Part Town
Interfund Transfers,
6.69%

General Government
Support, 3.15%

Debt Service, 5.70%

Public Safety, 24.48%

Employee Benefits,
31.48%
Health, 2.08%

Home and Community
Services, 26.42%

General Government Support
Public Safety
Health
Home and Community Services
Employee Benefits
Debt Service
Interfund Transfers
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3.15%
24.48%
2.08%
26.42%
31.48%
5.70%
6.69%
100.00%

$

$

413,956
3,219,800
272,925
3,475,650
4,141,600
750,000
880,642
13,154,573

Expense by Function ‐ Highway
General Government
Support, 2.86%

Debt Service, 30.68%

Interfund Transfers,
1.09%

Transportation, 47.59%

Employee Benefits,
17.78%

General Government Support
Transportation
Employee Benefits
Interfund Transfers
Debt Service

2.86%
47.59%
17.78%
1.09%
30.68%
100.00%

$

$

924,796
15,398,550
5,751,500
353,351
9,925,000
32,353,197
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Expense by Function ‐ Refuse Collection
Interfund Transfers,
0.31%
Employee Benefits,
1.40%

General Government
Support, 0.01%

Home and Community
Services, 98.28%

General Government Support
Home and Community Services
Employee Benefits
Interfund Transfers
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0.01%
98.28%
1.40%
0.31%
100.00%

$

$

2,700
42,931,213
611,800
135,856
43,681,569

Expense by Function ‐ 4 Major Funds
Interfund Transfers,
1.91%

General Government
Support, 13.64%

Debt Service, 12.14%

Public Safety, 7.12%

Employee Benefits,
20.60%

Health, 0.14%

Transportation, 8.02%

Economic Assistance and
Opportunity, 1.27%

Home and Community
Services, 27.34%

General Government Support
Public Safety
Health
Transportation
Economic Assistance and Opportunity
Culture and Recreation
Home and Community Services
Employee Benefits
Debt Service
Interfund Transfers

Culture and Recreation,
7.82%

13.64%
7.12%
0.14%
8.02%
1.27%
7.82%
27.34%
20.60%
12.14%
1.91%
100.00%

$

26,176,046
13,675,150
272,925
15,398,550
2,446,350
15,004,016
52,472,868
39,535,800
23,299,000
3,660,080
$ 191,940,785
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Revenue by Program ‐ General Fund
Town Clerk, 0.79%

Town Attorney, 0.29%

Culture & Recreation,
7.33%

Public Safety, 3.19%

Department of
Environmental Control,
11.18%

General Government,
27.60%

Planning, 0.36%

Appropriated Fund
Balance, 11.31%

Real Estate Taxes, 37.95%

Culture & Recreation
Public Safety
Department of Environmental Control
Planning
Real Estate Taxes
Appropriated Fund Balance
General Government
Town Clerk
Town Attorney
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7.33%
3.19%
11.18%
0.36%
37.95%
11.31%
27.60%
0.79%
0.29%
100.00%

$

7,521,875
3,281,000
11,486,750
371,646
38,997,701
11,624,300
28,361,774
808,400
298,000
$ 102,751,446

Revenue by Program ‐ Part Town
Public Safety, 9.12%

Town Clerk, 2.43%
General Government,
14.82%

Appropriated Fund
Balance, 11.01%

Planning, 51.81%

Real Estate Taxes, 10.81%

Public Safety
Planning
Real Estate Taxes
Appropriated Fund Balance
General Government
Town Clerk

9.12%
51.81%
10.81%
11.01%
14.82%
2.43%
100.00%

$

$

1,200,000
6,815,000
1,422,295
1,448,000
1,949,278
320,000
13,154,573
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Revenue by Program ‐ Highway
Appropriated Fund
Balance, 0.68%

General Government,
0.65%

Department of Public
Works, 12.79%

Real Estate Taxes,
85.88%

Real Estate Taxes
Department of Public Works
Appropriated Fund Balance
General Government
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85.88%
12.79%
0.68%
0.65%
100.00%

$

$

27,785,423
4,138,674
221,100
208,000
32,353,197

Revenue by Program ‐ Refuse Collection
Appropriated Fund
Balance, 1.03%

General Government,
0.59%

Real Estate Taxes, 98.38%

Real Estate Taxes
Appropriated Fund Balance
General Government

98.38%
1.03%
0.59%
100.00%

$

$

42,973,749
450,000
257,820
43,681,569
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Revenue by Program ‐ 4 Major Funds
Town Attorney, 0.16%

Culture & Recreation,
3.92%
Public Safety, 2.34%

Town Clerk, 0.59%
Department of
Environmental Control,
5.98%

General Government,
16.03%

Planning, 3.74%
Appropriated Fund
Balance, 7.16%

Department of Public
Works, 2.16%

Real Estate Taxes, 57.92%

Culture & Recreation
Public Safety
Department of Environmental Control
Planning
Real Estate Taxes
Department of Public Works
Appropriated Fund Balance
General Government
Town Clerk
Town Attorney
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3.92%
2.34%
5.98%
3.74%
57.92%
2.16%
7.16%
16.03%
0.59%
0.16%
100.00%

$

7,521,875
4,481,000
11,486,750
7,186,646
111,179,168
4,138,674
13,743,400
30,776,872
1,128,400
298,000
$ 191,940,785

Revenue by Source ‐ General Fund
State Aid, 11.03%

Federal Aid, 0.54%

Interfund Transfers,
4.66%

Appropriated Fund
Balance, 11.31%
Non Property Tax Items,
6.62%

Miscellaneous, 2.14%
Other Real Property Tax
Items, 1.34%

Sales and Other
Compensation for Loss,
0.68%

Departmental Income,
9.30%

Intergovernmental
Charges, 11.10%

Use of Money and
Property, 1.49%

Fines and Forfeitures,
1.26%
Licenses and Permits,
0.58%

Property Taxes, 37.95%

Appropriated Fund Balance
Non Property Tax Items
Other Real Property Tax Items
Departmental Income
Use of Money and Property
Property Taxes
Licenses and Permits
Fines and Forfeitures
Intergovernmental Charges
Sales and Other Compensation for Loss
Miscellaneous
State Aid
Federal Aid
Interfund Transfers

11.31%
6.62%
1.34%
9.30%
1.49%
37.95%
0.58%
1.26%
11.10%
0.68%
2.14%
11.03%
0.54%
4.66%
100.00%

$

11,624,300
6,800,000
1,373,000
9,549,525
1,533,600
38,997,701
590,800
1,294,000
11,407,146
702,850
2,193,898
11,335,000
559,000
4,790,626
$ 102,751,446
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Revenue by Source ‐ Part Town
State Aid, 13.66%

Appropriated Fund
Balance, 11.01%

Other Real Property Tax
Items, 0.34%

Miscellaneous, 0.29%
Sales and Other
Compensation for Loss,
1.90%

Departmental Income,
13.72%

Fines and Forfeitures,
9.12%

Use of Money and
Property, 0.53%

Property Taxes, 10.81%

Licenses and Permits,
38.62%

Appropriated Fund Balance
Other Real Property Tax Items
Departmental Income
Use of Money and Property
Property Taxes
Licenses and Permits
Fines and Forfeitures
Sales and Other Compensation for Loss
Miscellaneous
State Aid
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11.01%
0.34%
13.72%
0.53%
10.81%
38.62%
9.12%
1.90%
0.29%
13.66%
100.00%

$

$

1,448,000
45,000
1,805,000
70,000
1,422,295
5,080,000
1,200,000
250,000
37,278
1,797,000
13,154,573

State Aid, 6.49%
Miscellaneous, 0.28%
Sales and Other
Compensation for Loss,
0.23%

Revenue by Source ‐ Highway

Other Real Property
Tax Items, 2.20%

Appropriated
Interfund
Fund
Balance, 0.68%
Transfers, 1.55%

Departmental Income,
0.20%
Use of Money and
Property, 0.62%

Intergovernmental
Charges, 0.63%
Licenses and Permits,
1.24%

Departmental Income,
85.88%

Appropriated Fund Balance
Other Real Property Tax Items
Departmental Income
Use of Money and Property
Property Taxes
Licenses and Permits
Intergovernmental Charges
Sales and Other Compensation for Loss
Miscellaneous
State Aid
Interfund Transfers

0.68%
2.20%
0.20%
0.62%
85.88%
1.24%
0.63%
0.23%
0.28%
6.49%
1.55%
100.00%

$
$

$

221,100
710,000
65,000
200,000
27,785,423
400,000
205,000
75,000
91,674
2,100,000
500,000
32,353,197
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Revenue by Source ‐ Refuse Collection
Miscellaneous, 0.02%

Appropriated Fund
Balance, 1.03%

Departmental Income,
7.95%
Use of Money and
Property, 0.57%

Property Taxes, 90.43%

Appropriated Fund Balance
Departmental Income
Use of Money and Property
Property Taxes
Miscellaneous
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1.03%
7.95%
0.57%
90.43%
0.02%
100.00%

$ 450,000
3,471,510
247,820
39,502,239
10,000
$ 43,681,569

Revenue by Source ‐ 4 Major Funds
State Aid, 7.94%

Federal Aid, 0.29%

Interfund Transfers,
2.76%

Appropriated Fund
Balance, 7.16%
Non Property Tax Items,
3.54%

Miscellaneous, 1.21%

Other Real Property Tax
Items, 1.11%

Sales and Other
Compensation for Loss,
0.54%

Departmental Income,
7.76%

Intergovernmental
Charges, 6.05%

Use of Money and
Property, 1.07%
Fines and Forfeitures,
1.30%

Licenses and Permits,
3.16%

Property Taxes, 56.11%

Appropriated Fund Balance
Non Property Tax Items
Other Real Property Tax Items
Departmental Income
Use of Money and Property
Property Taxes
Licenses and Permits
Fines and Forfeitures
Intergovernmental Charges
Sales and Other Compensation for Loss
Miscellaneous
State Aid
Federal Aid
Interfund Transfers

7.16%
3.54%
1.11%
7.76%
1.07%
56.11%
3.16%
1.30%
6.05%
0.54%
1.21%
7.94%
0.29%
2.76%
100.00%

$

13,743,400
6,800,000
2,128,000
14,891,035
2,051,420
107,707,658
6,070,800
2,494,000
11,612,146
1,027,850
2,332,850
15,232,000
559,000
5,290,626
$ 191,940,785
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ASSESSOR
Anne M. Danziger, Assessor

DEPARTMENTAL MISSION
The Assessor’s Office, the fourth largest assessing jurisdiction in the State of New York,
maintains valuation for the Town of Islip’s assessment roll of all real property in a fair and
equitable manner. The finalized annual assessment roll is used by the Town of Islip Tax
Receiver to apportion the annual Town of Islip tax warrant to fund the operating budgets of
the Town of Islip, County of Suffolk, schools, libraries and special districts (fire, water,
ambulance, sewer, refuse, lighting, beach erosion control district, and business improvement
districts). Properties may be entitled to certain exemptions, including but not limited to
School Tax Relief (STAR) exemptions, which are administered by the main office and the
STAR Office.
LEGAL AUTHORITY
The duties and responsibilities of the Assessor are governed by the New York State Real
Property Tax Law (RPTL), Real Property Law (RPL), and the New York State Rules for Real
Property Tax Administration. Appointment of the Assessor is authorized by RPTL Section
310 and Islip Town Code Chapter 3.
OPERATING ENVIRONMENT
 Inventory of Real Property: Evaluates the condition and use for valuation purposes of
all 98,754 parcels of residential, commercial and industrial property within the Town as
of taxable status date each year (March 1st). The assessments and inventory are
incorporated into the tentative assessment roll for the applicable year.
 Property Tax Exemption Administration: Administers nearly 79,000 exemptions
authorized under State and local laws, including but not limited to over 3,700 full
exemptions, and partial exemptions consisting of approximately 11,000 veterans, over
75





3,400 low‐income seniors, approximately 200 low‐income disabled, 1,100 volunteer
firemen and ambulance workers, and approximately 60,000 STAR exemptions.
Thousands of exemption applications and renewal applications are filed by property
owners annually by taxable status date (March 1st). All partial and full exemptions are
incorporated into the tentative assessment roll, which is filed and published by May 1st
of each year.
Grievance Complaints: Processes grievance complaints each year filed on over 10,400
various residential and commercial parcels. Grievances filed between May 1st and the
third Tuesday in May, Grievance Day, are entered into our computer system, and all
grievance complaints are delivered to an independent Board of Assessment Review
(BAR) for review and determination. The BAR determinations are incorporated into the
tentative assessment roll.
Small Claims Assessment Review (SCAR) Proceedings and Tax Certiorari
Proceedings: The tentative assessment roll with any BAR adjustments is then filed and
published as the final assessment roll by July 1st of each year; thereafter, the office
processes approximately 1,400 SCAR proceedings filed on owner‐occupied residential
properties, and approximately 4,200 certiorari proceedings filed on all other residential
and commercial properties. The office processes all petitions, prepares comparable sale
analyses or income approach analyses appropriate for each challenged assessment, and
actively defends challenged owner‐occupied residential assessments during SCAR
hearings.

2019 ACHIEVEMENTS
 Increased assessed values due to physical changes by approximately $21,500,000.
 Implemented New York State legislation to our veterans’ exemption administration, not
limited to properties located in school districts that adopted the Cold War Veterans
Exemption, or expanded the Alternate Veterans Exemption to cover Operation Graphic
Hand, or cooperatives.
 Supplied NYS Department of Taxation and Finance (DTF) with extensive
documentation and sales information involving DTFʹs once‐in‐four‐year ratio studies of
commercial properties within each of the 12 school districts located wholly or partially
in the Town of Islip.
 Completed field inspections and measurements of improvements on all Town of Islip
owned properties, with the exception of LI McArthur Airport, Bayport Aerodrome and
two Fire Island properties (not accessible until the Fall), in preparation for an energy
audit authorized by the Town of Islip Town Board.
 As a beta‐site, assisted auditors from the NYS Comptroller with extensive expertise of
certain Real Property Tax Exemptions.
 In response to the NYS Comptrollerʹs Draft Examination Report, initiated and completed
corrective action of each of the ʺexceptionsʺ noted by the auditors, to ensure all
properties were entitled to the real property tax exemptions granted; there was NO
improper shift in tax burden resulting from any of the ʺexceptionsʺ noted.
 Realized improved sales validation procedures for annual and semi‐annual reports filed
with DTF.
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Realized improved SCAR office procedures.
Realized improved Field Card management and data, not limited to inclusion of photos
and automatic calculations.
Implemented the New York State STAR legislation, not limited to the mandatory Income
Verification Program legislation.
Ensured inquiring taxpayers received the appropriate STAR Credit benefits from the
State of New York, not limited to ensuring that DTF used the correct tax rate.
Ensured inquiring taxpayers received appropriate exemption credit from mobile park
managers.
Explored in partnership with Information Technology (IT), improvements to data
management and retrieval, not limited to potential migration to the State’s Assessment
Community Enterprise System (ACES).
Assisted IT in obtaining Stateʹs Real Property System Version 4 (RPSV 4), software
required for eventual migration to ACES, and with data migration from LAND system
from DL1 to SQL.
Continued conversion of office documents, reports, and correspondence to Alpha 5,
including but not limited to a street lighting district parcel count and valuation report
for the Comptroller that was previously completed manually, and exemption renewals
for Volunteer Firefighters and Ambulance Workers.
Continued further scanning, retrieval and sharing of documents on an intra‐
departmental basis, including but not limited to, property record cards, sketches and
photo images.

2020 GOALS
 Continue exploration in partnership with IT of running data management and retrieval
using current COBOL software, and the Stateʹs Real Property System Version 4, for
potential migration to the State’s Assessment Community Enterprise System (ACES).
 Continue improvements to data management files to ensure past files are maintained.
 Continue improvements to Field Card maintenance.
 Continue conversion of office documents and correspondence to Alpha 5.
 Implement further scanning, retrieval and sharing of documents.
 Explore the use of laptops in the field.
 Implement and train staff to cover attrition and significant development projects.
 Negotiate and resolve, in partnership with the Town Attorney, significant tax certiorari
proceedings.
 Improve our SCAR defense mechanisms to ensure that all taxpayers pay their fair share
of real property taxes.
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ECONOMIC DEVELOPMENT
William Mannix, Director

DEPARTMENTAL MISSION
The mission of the Town Office of Economic Development is to promote and foster economic
growth, provide employment opportunities, and to improve the overall quality of life of the
residents of Islip Town. Economic Development accomplishes this mission by fostering the
expansion and retention of our existing business base, by marketing our community as
ʺbusiness friendly,ʺ to facilitate new business attraction in order to build a sustainable long‐
term economy, and by assisting existing and new businesses, in navigating the business
permitting process.
ORGANIZATIONAL STATEMENT
The Town of Islip Office of Economic Development is a division of the Town of Islip Planning
Department. Staff of the Division of Economic Development also serves as staff to two
related but separate legal entities that serve to further the overall mission of the divisions to
promote business growth in the Town. Those related agencies are the Town of Islip
Industrial Development Agency (IDA) and the Town of Islip Economic Development
Corporation (EDC).
LEGAL AUTHORITY
The Town of Islip Office of Economic Development Division derives authority from Section
39A‐4 of Town Law, the Suffolk County Tax Act and the New York State Real Property Tax
Law.
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2015-2019 ACHIEVEMENTS
 The Department induced 18 projects through the IDA in 2018 representing a total capital
investment of $218 million, the retention of 1,348 jobs and the creation of 1,426 new jobs.
 The Department induced 9 projects in 2019 (YTD July) representing a total capital
investment of $50 Million, the retention of 573 jobs, and the creation of 292 jobs.
 Over this time, the department met with over 100 companies to discuss the various
benefits available to growing businesses in Islip.
 The Department hosted a successful CEO Summit for the ninth straight year, with over
100 registrants in June of 2019.
 In 2019, the Department continued to improve its marketing efforts by greatly expanding
its social media outreach.
 The Department held 10 meetings with the Economic Development Commission, an
advisory board of business leaders, representing a cross section of the local Islip business
community.
 At our Annual Small Business Awards in October 2019, the Department recognized 9
Islip‐based small businesses for their continued success and commitment to our
community.
 The Department maintained an active membership in many regional, state, and national
business organizations, including the HIA, LIBDC, LIBI, NYSEDC, IEDC, and the place‐
making Committee of the LI Regional Economic Development Council.
 The Department held highly successful “Job Search Boot Camps” in, 2015, 2016, 2017, and
in 2019, training 50 Islip residents each year, in how to search for employment.
 Through the IDA, the Department took in $555,108 in revenue in 2015; $428,840 in 2016;
$691,031 in 2017; a record setting $1,097,094 in 2018; and $728,431 in 2019 (YTD July)
 Through the IDA, the Department collected and distributed to various taxing
jurisdictions, almost $21 million in PILOT funds.
2020 GOALS
 Meet with 40 new companies to develop leads and prospects for expansion projects.
 Induce 15 new IDA or EDC projects.
 Close 10 new IDA or EDC projects.
 Continue to implement and improve our ongoing marketing campaign developed in
2015, to increase exposure to the business community.
 Develop new events designed to assist Islip‐based companies in growing their business.
 Collect $300,000 in revenue through the Islip IDA.
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DEPARTMENT of
ENVIRONMENTAL CONTROL
Martin Bellew, Commissioner

DEPARTMENTAL MISSION
The mission of the Town of Islip Department of Environmental Control is four‐fold, as
follows:
 To effectively and economically manage and operate the Town’s solid waste and
recyclables processing and disposal facilities in conjunction with the Islip Resource
Recovery Agency (IRRA), in conformance with applicable Federal and NY State
guidance and regulations;
 To manage and operate the Town of Islip Animal Shelter and Adopt‐A‐Pet Center,
which consists of field Animal Control Officers, professional animal care and
administrative staff and personnel;
 To monitor private waste collection firms operating under Town contract to collect
from all one, two and three‐family residential homes, the solid waste, recyclables,
yard waste, bulk items and electronic waste. Our inspectors ensure the waste is
collected and taken to the proper processing/disposal facilities, on a scheduled basis
to maintain a clean and litter free Town;
 To manage the Town of Islip Shellfish Hatchery, which provides clam and oyster
seeds to local and regional individuals and businesses. This also includes the
administration of 100 acres of Great South Bay bottom for a permitted aquaculture
program, wherein seed oysters produced at the Town’s hatchery, are grown to
maturity by individuals who leased parcels within the permitted area, and produce
shellfish for marketing under approvals from Federal, State and local agencies.
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The following Town/Agency operating solid waste management elements are:
 Our Collection Unit operates seven (7) Compressed Natural Gas (CNG) vehicles and,
eight (8) diesel vehicles for the collection of residential solid waste, recyclables and
yard waste for approximately 8,000 homes;
 A 500 ton‐per‐day waste to energy facility where waste is burned 24/7. The heat from
the waste combustion generates steam, which is delivered to a turbine generator for
the production of electricity which is sold to PSEG LI, displacing the need for natural
fossil fuels. The facility is operated by Covanta Energy Systems, Inc. under contract
to the IRRA;
 A forty (40) acre yard waste composting facility where yard waste, brush, branches
and trees, collected by the carters, landscapers and individuals are processed, placed
in windrows, aerated by routine turning, screened and sold as finished compost;
 A construction and demolition debris (C&D) landfill for the disposal of non‐organic,
non‐recyclable solid waste;
 A groundwater treatment plant (GWT) to treat impacted groundwater from a closed,
previously operated, unlined solid waste landfill. The water is retrieved by a system
of wells and is piped to the GWT facility, treated in the plant to remove contaminants.
The treated water is returned into the aquifer;
 The WRAP Center, which processes the collected recyclables, such as tin, aluminum,
glass and various grades of plastic containers, and separates them into marketable
materials. These separated materials, along with newspaper, mixed paper and
cardboard, are then sold to regional markets which bale and market them;
 A transfer station for homeowner, commercial and contractors, which accepts non‐
organic waste material; where the waste is sorted to remove corrugated cardboard
and metal for recycling;
 A special waste collection site at the transfer station for waste oil, gasoline, anti‐freeze,
e‐waste, propane tanks and fluorescent lighting drop‐off from residential sources;
 A permanent drop‐off site for Household Hazardous Waste from residential
homeowners open Monday through Friday;
 A privately operated CNG fueling station available 24/7 for the CNG Trucks operating
under the Town’s Solid Waste Collection Contract, as well as other public and
privately owned natural gas fueled vehicles.
LEGAL AUTHORITY
Chapter 632 of the laws of 1982 of the State of New York, as amended, and the Solid Waste
Management Plan, as implemented by the New York State Department of Environmental
Conservation, with applicable permits and approvals provide the guidelines and
requirements for the operation of the Town’s solid waste management facilities. Chapter 21
of the Town Code establishes local guidelines and conditions for the management of the
privately operated waste collection and disposal facilities operating within the borders of the
Town.
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OPERATING ENVIRONMENT
The Administrative Division of Department of Environmental Control (DEC), located at 401
Main Street in Islip, oversees all programs that deal with recycling and solid waste
management within the Town. This covers the daily interaction of management with the
various divisions under the DEC, advisory committees, the public, government agencies and
any other groups that fall under the purview of the Department. To some degree, external
issues such as State and Federal mandates affect Departmental programs, grant monies,
funding sources and public support for projects. In addition to the solid waste divisions, we
also oversee the Shellfish Cultivation Facility, the Bay Bottom Leasing program and the
Town Animal Shelter and Adopt‐A‐Pet Center.
The MacArthur Compost Facility, located at 1101 Railroad Avenue in Ronkonkoma, is
responsible for the receipt and processing of commercial and residential vegetative waste.
This facility receives material six days a week from early spring through December, inclusive
of three special collections each year. These special collections are Spring and Fall Yard
Waste as well as the Holiday tree collection. The material collected is made up of leaves,
grass, shrubs, branches, stumps and trees. The branches, stumps and trees are ground into
wood chips and the remainder of the vegetative debris is shredded, placed in windrows to
generate compost.
The Multi‐Purpose Recycling Facility or WRAP Center, located at 1155 Lincoln Avenue in
Holbrook, acts as the central collection hub for all curbside recyclables collected within the
Town. The Town utilizes a dual collection process on Wednesdays where glass, plastic and
metal are collected one week, and paper and cardboard are collected on the alternating week.
The paper and cardboard are placed in containers and are transported to recycling plants.
The glass, plastic and metal (GPM) are run through the WRAP plant which separates the
material into specific piles. (i.e. aluminum cans separated from steel cans) and are trucked to
recyclers. The Facility also accepts a small amount of construction and demolition debris, as
a convenience to our residents and businesses – acting as a transfer station. E‐waste, bulk
metal items, propane tanks and Household Hazardous Waste are also accepted every
business day. The site is also responsible for the post closure monitoring of the closed and
capped former Lincoln Avenue Landfill.
The Blydenburgh Landfill, located at 440 Blydenburgh Road in Hauppauge, is made up of
a C&D clean fill, a capped & closed municipal solid waste landfill, and a capped and closed
ash mono‐fill, which serves as home to a demonstration solar array. In 2018, the Facility
disposed of 34,583 tons of C&D. It monitors landfill gases, pursuant to NY State DEC
regulations. The facility also collects approximately 20 million gallons of leachate annually,
which is trucked off site for disposal. For the C&D clean fill portion of the Facility, contracts
were awarded for its partial capping and closure, which will reduce the production of
leachate.
The Shellfish Cultivation Facility, located at 330 Bayview Avenue in East Islip, produces
the highest quality shellfish and seaweed products for growers and distributors. Our facility
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plays a vital role in meeting the needs of the aquaculture community and ensures the
continuation of the tradition of farming on the Great South Bay. The Shellfish Cultivation
Facility is in a position to become the premier supplier of quality seed for the growing
demands not just on Long Island but all around the northeast. The Shellfish Cultivation
Facility is also responsible for the Bay Bottom Aquaculture Leasing Program, which
encompasses 100 acres of Town‐owned bay bottom. The Town of Islip’s Shellfish Cultivation
Facility and the Bay Bottom Aquaculture Program focuses on restoring the value of the Great
South Bay’s historical success.
The Town of Islip Animal Shelter and Adopt‐A‐Pet Center, located at 210 South Denver
Avenue in Bay Shore, is operated to enforce Animal Control measures needed to protect the
health, safety and welfare of the residents, and to the greatest extent possible, to promote
animal welfare. Contracts were awarded in August for the construction of a new animal
shelter on the west side of Carleton Avenue, Central Islip. This will replace and update the
aging facility, which was originally constructed in 1964.
The Consolidated Refuse District provides sanitation, recycling and yard‐waste collection
through both municipal agency employees and private contractors to the residents in over
80,500 one, two and three family homes within the Town’s hamlets. A significant part of the
Collection Contract pledges all the household garbage to the Waste to Energy plant, which
is owned by the Islip Resource Recovery Agency and operated through a management
agreement with Covanta MacArthur Renewable Energy, Inc.
The SR District provides for the administration of the Consolidated Garbage District
Curbside Collection Contract. Our Sanitation Inspectors provide continuous, “boots on the
ground” monitoring of the day‐to‐day operations of the contracted garbage carters. Office
staff assists with the collection and billing of fees generated at our solid waste facilities as
well as daily, weekly, monthly and annual reporting requirements. They also serve as
customer service representatives to our residents, and assist in resolving collection issues
and disseminating information about our programs.
The Ground Water Treatment Facility, located directly adjacent to the Blydenburgh landfill,
has processed and impacted over 2,579,082,578 gallons of groundwater since startup in
September of 1996. The liquid is extracted from 4 extraction wells, treated through aeration,
chemical oxidation, solids separation and filtration, and then it is pumped back into the
aquifer through six recharge wells.
WORKLOAD INDICATORS
The workload in the Department of Environmental Control is a function of the following:
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Residential waste as generated through the Consolidated Refuse and Garbage Special
District is pledged to the Islip Resource Recovery Agency through a solid waste disposal
agreement. The waste is incinerated and electricity is produced and sold to the utility











company. The facility burns in excess of 165,000 tons of MSW and exports 53,000,000
kWh of electricity annually.
In 2018, the MacArthur Compost facility accepted 49,221 tons of inbound yard waste and
wood chips, which is processed and turned into compost and is available to residents for
free and to contractors for a fee.
The Consolidated Refuse District now consists of more than 80,500 residential units that
receive two solid waste collections and one recycling collection per week, which include
weekly bulk waste, white goods, e‐waste, spring and fall yard waste collections and a
Christmas tree collection year.
The Blydenburgh Cleanfill accepted 34,583 tons of commercial and residential
Construction & Demolition debris in 2018. The facility also removed over 21,515,305
gallons of leachate for treatment.
In 2018, various curbside and drop‐off recycling programs in the Town recovered 8,539
tons of mixed paper, 187 tons of cardboard, 5,538 tons of comingled glass, plastic and
metal, 62 tons of white goods and 32 tons of e‐waste. The recycling rates for paper, bottles
and cans have remained relatively constant, continuing the Town’s success as a leading
recycler on Long Island;
In 2018, the Islip Animal Shelter and Adopt‐A‐Pet Center handled 1,010 dogs, 638 cats,
and 829 other animals over the course of 2018 (this number includes animals that were
found dead). Of that number, 328 dogs, 200 cats, and 28 other animals were adopted. The
“other” animals consisted of 11 rabbits, 14 guinea pigs, 1 Conure Parrot, and 1 Amazon
Parrot. We were successful in returning 452 animals back to their owners, including dogs,
cats and a ferret.

2019 ACHIEVEMENTS
The Department’s 2019 achievements include the following:


Conducted a Spring STOP Day event which allowed the public to safely dispose of their
Household Hazardous Wastes;
 Continued planning for the partial capping of a section of, and the potential, limited
expansion of, the Blydenburgh Road Landfill (within the existing site);
 Completion of two adaptive re‐use projects: two private solar farms operating on leased
property comprised of an 8‐acre site at the Blydenburgh Landfill and an 11‐acre site on
the Lincoln Avenue Landfill each generating 1.5 MW;
o The Town started managing the Shellfish Cultivation Facility in March 2019 in order to
accept grants from New York State to improve local water quality, restore shellfish
populations and bolster resiliency of our coastal community;
 Marketing clam and oyster seed to local shellfish growers, municipal hatcheries and
educational institutions;
o The Town implemented a series of oyster‐growing classes to complement the existing
aquaculture program;
o The Town is also participating in a demonstration project regarding the growth and
harvesting of Sugar Kelp as a marketable commodity;
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Named a Sustainability Officer and are completing the process of becoming a certified
Clean Energy Community through NYSERDA;
Procurement and implementation of a new, state‐of‐the‐art screening plant for processing
our compost and removing a larger portion of plastic residue and other non‐compost
materials from the finished product;
Continued the approval process for building a new Animal Shelter and Adopt‐A‐Pet
Center by awarding the construction bids;
Hosted a “Shredding Day” event in the spring to provide our residents with a safe, secure
method for disposing of personal documents, with a second day planned for mid‐
October;
Installed a new program logic control (PLC) board for independent operation of the
conveyors at the Multi‐Purpose Recycling Facility to improve safety and create cost
savings on electric usage;
Replaced the aging scale house at the WRAP Center in Holbrook;
Partnered with Seatuck Environmental Association to recycle oyster shells from local
restaurants to enhance the sediment of the Bay and to allow for reintroduction of native
wildlife;
Conducted a 10‐year look back of the Aquaculture Program, updating the Town’s policies
and procedures for aquaculture licensing;
Reviewed the Aquaculture Program waiting list and filled all available vacant parcels.

2020 GOALS
 Continue to improve the material processing technology at the WRAP Center in
Holbrook;
 Continue to aggressively market the compost material generated at the Town’s Compost
Center;
 Complete construction of a new Animal Shelter which is centrally located within the
Town in Central Islip off Carleton Avenue.
 Expand the public education aspect of the Town’s recycling program;
 Complete the permitting of an expansion of the Bay Bottom Leasing Program
(approximately 1,300 acres) in the Bay waters off Hecksher State Park;
 Proceed with a partial landfill capping project at the Blydenburgh Road Landfill;
 Plan, develop and implement a program to continue to improve our adoption rate at the
Animal Shelter and Adopt‐A‐Pet Center;
 Partner with the Cornell Cooperative and other municipal hatcheries to grow sugar kelp
and other seaweeds to diversity aquaculture in the Great South Bay;
 Expand marketing opportunities for the Shellfish Cultivation Facility to improve the sale
of shellfish and seaweed products;
 Continue building and equipment improvements to the Shellfish Cultivation Facility to
improve operations with a $400,000 Public Shellfish Hatchery Expansion Grant from
New York State;
 Installation of a new eddy current system to assist in the recovery of aluminum at the
Multi‐Purpose Recycling Facility to improve recycling sorting, and creating a better
product for market;
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Continue to partner with local community groups to promote the overall environmental
health of the Town of Islip.
Identify opportunities and apply for grant funding from Federal, State, County and
private sources;
Develop opportunities for expanding the school recycling program through the Town’s
Recycling Education program.
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INFORMATION TECHNOLOGY
Steve Kosin, Director

DEPARTMENTAL MISSION
The Town of Islip’s Information Technology Department will continue to be a proactive
leader in all areas of the technology field, and our mission is to identify issues and offer
innovative solutions to enable Town departments to accomplish their goals, and provide
quality services to our citizens more effectively and efficiently.
Information Technology is committed to serving the day‐to‐day operations of the Town, by
providing enterprise‐wide integrated solutions, with an emphasis on providing superior
service to our constituents, Town departments and its divisions. We will always ensure
effective and efficient utilization of new and existing technology resources and investments.
Our constant goal is to exceed internal and external service expectations by implementing
leading‐edge solutions with established E‐Gov best practices. The Town of Islipʹs
Department of Information Technology (Central Data Processing) is a leader in providing
local government services through innovative, reliable and responsive information
technology solutions.
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LEGAL AUTHORITY
The Town of Islip Information Technology Department derives authority from Section 47C‐
5 of Town Law, the Suffolk County Tax Act and the New York State Real Property Tax Law.
OPERATING ENVIRONMENT
The IT Department exists within an operating environment that is both challenging and
dynamic. The basic operations are broken down into the following areas:
 To provide the highest quality service in partnership with other government agencies,
citizens, communities and constituents.
 Hardware maintenance – Maintenance of and capacity planning for computers, servers,
storage and other hardware components.
 Software Solutions and Utilities ‐ Maintain current software solutions and collaborate
with Town departments in delivering new solutions as the Town’s needs change and
expand.
 Web‐based applications – Develop and maintain web‐based solutions that leverage the
internet to better serve the Town’s mission.
 Network support – Administration, monitoring, security and capacity planning for the
Town’s expanding wide area network (WAN).
 Technical Support ‐ Provide technical support for all Town operations as needed. This
includes the support of hardware, software, enterprise applications and other devices
that integrate data equipment and personnel. The department also engages in problem‐
solving methods, and plans and controls technology activities.
 To encourage Town departments and local agencies to use information technology to
improve and deliver services.
WORKLOAD INDICATORS
The workload for the IT Department is as follows and requires the staff to frequently develop
new skills and build upon their on‐hand knowledge base. In addition, it must maintain
awareness of budding technology trends, how technology is being applied elsewhere to
address the challenges of municipal government, and an awareness of the challenges facing
each of the Town departments. Moreover, it must now allocate increasing resources to stay
accustomed and responsive to the growing quantity and complexity of cyber threats to the
Town’s interests.
 Administration, support and management of a wide‐area network.
 Provide support for all PC’s, workstations, servers, print servers, network switches and
routers.
 Respond to and resolve support needs from the Town’s employees.
 Take full advantage of the value the Town receives from its existing systems and
information assets.
 Develop, update and maintain a Technology vision and direction for the Town.
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2019 ACHIEVEMENTS
The IT Department’s 2019 significant achievements include the following:
 Successfully launched and deployed the Town’s new Website.
 Expanded Wi‐Fi access in Town locations.
 Continued to assist the multitude of departments in leveraging the new Document
Management capabilities, for more effective and compliant document retention and
records management.
 Replaced over 100 end‐of‐life desktop computers with longer‐life, more energy efficient
systems.
 Improved the IT Support process, achieving better response time, accountability and
cross‐training.
 Expanded the use of mobile tablets and smartphone devices, and commenced planning
further roll‐outs for 2020.
 Expanded our storage capacity to meet the needs of document digitization.
2020 GOALS
 Continue to replace aging infrastructure as needed in a cost‐effective manner.
 Install the data network at the new Fire Rescue building at Islip MacArthur Airport.
 Continue to replace Cobol based applications with ALPHA5 / PHP based SQL database
applications.
 Continue to work on migrating to the NYS ACES system.
 Research and implement new technologies to increase the productivity and efficiency of
the general workforce.
PERFORMANCE MEASURES
The Base Performance metrics to measure progression towards departmental goals are as
follows:
 Continued reduction in computer related electrical power, e‐waste and paper use.
 Electric – continued conversion to more efficient data storage devices.
 E‐Waste – move more infrastructure to a virtual environment.
 Paper – accelerate use of document management and electronic documents – by
bringing in more users to the system.
 Replace oldest 15% desktop computers.
 99.5% aggregate availability of Town’s major and minor systems.
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LABOR RELATIONS & PERSONNEL
Arthur Abbate, Director

DEPARTMENTAL MISSION
The Town of Islip’s Labor Relations and Personnel Department is responsible for recruitment
and hiring, negotiating labor contracts, management of the payroll process for all town
employees (which can range from 950 to 1,500 employees depending upon the season), and
the administration of a comprehensive Employee Benefits Program, including medical and
dental insurance, voluntary insurance, as well as processing requests for Family Medical
Leave (FMLA).
In addition to regular hiring, the summer hiring of between 600 ‐ 700 seasonal employees
each year and on‐boarding of all new employees, the Labor Relations and Personnel
Department handles the tracking and approval of requisitions for all new employees,
canvassing civil service lists, scheduling interviews, and documentation management. It is
also responsible for assuring compliance with Civil Service regulations, making certain all
candidates meet qualifications, submitting appropriate documentation to Civil Service and
preparing 211 waivers as required.
Managing the labor relations process is another responsibility of this department, and
involves regular communication with union representatives (UPSEU, IAFF and Teamsters
Local 237), the negotiation of five labor contracts, management of the grievance process and
administration of the employee disciplinary process, including progressive discipline,
Section 75 hearings and Section 78 appeals.
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The management of employee safety programs is another priority of the Labor Relations and
Personnel Department, and involves random drug and alcohol screenings in compliance
with DOT regulations, worksite safety inspections, driver safety training, as well as the
management of the Town’s AED program. This department also ensures employees receive
proper CPR and AED training and workforce violence training.
In addition, this office addresses concerns and complaints from employees, handles claims
for Worker’s Compensation including the oversight of the Third Party Administrator (TPA),
oversight of the appeal process, represents the Town at hearings, and manages the daily sign‐
in process and weekly training program for injured employees. It also processes claims for
retirement benefits, conducts exit interviews, processes medical benefits and the payment of
Medicare reimbursements, and handles the invoicing of retirees’ spouses for medical
payments. In addition, this office handles the management of the employee uniform
program, the contractually required safety shoe program, the purchasing of employee
uniforms, as well as addressing unemployment matters by responding to filings and
representing the town at hearings.
LEGAL AUTHORITY
The Town of Islip’s Labor Relations and Personnel Department derives authority from
Section 47C‐5(D) (1) of the Town of Islip Code.
2019 ACHIEVEMENTS
 Successfully concluded contract negotiations with the IAFF union in an attempt to reach
a labor contract agreement.
 Finalized contract negotiations with UPSEU for Town of Islip lifeguards labor
agreement.
 Hired 1,018 summer employees in support for our summer programs in Parks,
Recreation and Cultural Affairs as well as Public Safety.
 Expanded the use of Springbrook Human Resources module, which helped us facilitate
our goal to remove as much paperwork from the HR process as possible.
 Productively conducted 92 employee CPR/AED trainings.
 Instituted a Flexible Spending Account option for our employees.
 Developed and implemented customer service training for all employees aimed at
taking constituent service to higher levels within the Town.
 Successfully developed a new vendor relationship through the bidding process to
provide new and improved uniforms to all employees at their discretion.
 Participated with community organizations in minority communities in order to recruit
a more diverse employee population.
 Developed a relationship with Eastern Suffolk BOCES to allow students to develop
practical skills in automotive areas by working on Town trailers and vehicles.
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2020 GOALS:
 Begin negotiations with UPSEU in an attempt to reach an agreement relative to the
White and Blue Collar labor contracts.
 Continuously improve the Springbrook Human Resources module, which will help to
facilitate our goal to remove as much paperwork from the HR process as possible.
 Expand the Town’s safety program, to assist in limiting the impact of employee
accidents and injuries.
 Expand the employee Health Fair for the education/benefit of our employee wellness.
 Advance the Eastern Suffolk BCOES program to other areas of the Town including
student internships.
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MacARTHUR AIRPORT
Shelley LaRose Arken , Commissioner

DEPARTMENTAL MISSION
The Town of Islip’s Department of Aviation is responsible for two facilities, Long Island
MacArthur Airport (ISP) and Bayport Aerodrome (23N). Each facility is equally critical to
the aviation network, and serves specific functions to support the industry’s needs. Long
Island MacArthur Airport supports critical air carrier and general aviation needs on Long
Island, while Bayport serves educational and historic purposes.
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LEGAL AUTHORITY
The Town of Islip’s Long Island MacArthur Airport derives authority from Section/Chapter
3A of the Town of Islip Code.
OPERATIONAL REQUIREMENTS AND CHALLENGES
ISP encompass 1300 acres, has three (3) runways, a Main Terminal Building and 35 tenant
facilities. The airport employs 85 (FTE) and 5 (PTE) employees who perform maintenance,
custodial service, law enforcement, fire rescue and administrative tasks. The airport is a FAA
Part 139 certificated facility. With limited personnel and resources, the airport is required to
meet all FAA Part 139 and TSA regulatory mandates to ensure the safety and security of the
traveling public.
The airport has 132,524 aircraft landings and takeoffs annually. It is home to 276 based
aircraft that are used for recreational or business purposes. American Airlines, Frontier
Airlines and Southwest Airlines provide more than 18 flights daily. ISP will serve an
estimated 1.6M passengers in 2020, an increase of 22% from 2017 levels.
In order to serve air carriers with larger aircraft, FAA mandates an increase in the Fire and
Rescue status to Index C. To meet this standard, the airport requires 24‐hour Fire Rescue
staff. Similarly, law enforcement staff requires an adequate number of persons to perform
the functions of TSA 1542 on a 24/7 basis.
According to a 2010 economic study, the airport generates $577M to the local economy, and
6,000 direct and indirect jobs.
The airport applies for and regularly receives, grants issued through the FAA’s Airport
Capital Improvement Program (ACIP). Occasionally, State Grants, Empire State
Development Grant (ESD), IDA Grants, and Department of Homeland Security (DHS)
Grants may become available to support the airport’s capital needs.
The airport’s goal is to be a self‐sufficient department for the Town of Islip, while continuing
to support and expand the local economy.
FINANCIAL OPPORTUNITIES
Revenue opportunities are expected in 2020 and moving forward. The airport receives $7 ‐
$9 per passenger in revenue for parking and concession purchases. More than $2M annually
in additional revenue is expected to be generated from these sources.
2020 Financial Outlook
In 2020, the Operating Revenue and Expenses for the airport are projected to be $19M and
$16M respectively, an increase in revenue of 20% from last year.
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Financial Status 2020
Approximately 90% of the airport’s revenue is generated from vehicle parking, landing fees,
airport property leases, and terminal rentals and concessions. Airport parking and airport
terminal concessions are the largest revenue generators anticipated in 2020, producing $3.5M
and $5.3M annually. Other large income sources include airport leases $3.2M; landing fees
$4.1M and fuel flow fees $1.5M. The airport continues to recruit non‐traditional sources of
income through movie shoots, special events and leasing vacant properties.
FINANCIAL OUTLOOK FOR 2020
Revenue Categories ‐ Summary of Increases and Decreases
As the economy improves, the airport is seeing an increase in general inquires for property
and new construction, in both the aviation and non‐aviation support sector. Two new
hangars and non‐aviation improvements will be completed in 2020. New and amended
tenant leases will be improved to reflect appraised market value to increase revenue streams.
As part of the Air Service Development Plan, airlines will continue to operate larger aircraft,
making more seats available for current routes, and will seek additional routes that will
improve operating revenue. New service provided by Frontier Airlines increases
enplanements at ISP by 22% from 1.2M passengers annually to 1.6M in 2020. Forecasts
suggest that the airport will have 1.6M passengers in 2020. Revenue for parking and rental
cars will increase from 2019 revenue levels due to rate adjustments. Terminal rentals and
other ancillary fees will increase as airline incentives have been exhausted for new service.
Expense Categories – Summary of Increases and Decreases:
Labor – Expenses
The single largest expenditure is labor and benefits. This accounts for 66% of the airport’s
$16M expense budget and 56% of the total operating budget.
The airport will continue to streamline staffing, due to the size and frequency of larger air
carrier aircraft. The airport will replace vacant positions in the airport operations department
and maintenance. Managers are tasked with streamlining and implementing operational
efficiencies for work and snow removal. Reductions in the areas of overtime for sick and
vacation leave will be paramount.

Expenses Other than Labor and Benefits:
In 2020, $6M is budgeted in general expenses. This is a 0% increase over last year’s general
expenses.
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The purchase of new state‐of‐the‐art airport fire rescue vehicles has resulted in a decrease in
equipment maintenance expenditures. The most significant expenditure increases occurred
in the following categories: New maintenance and service contracts for CCTV, MUFIDS, Fire
Rescue Building Bay Doors, professional environmental services and WI‐FI services will be
part of the 2020 expenditures.
Bayport
The Bayport Aerodrome generates $34,000 in revenue annually, and is self‐sustaining. The
tenants maintain the improvements and repairs to buildings and facilities at the airport. The
airport staff maintains the airfield runway, irrigation and electrical system only.
Summary
Overall, revenues are expected to increase by 15% from 2019, expenses will remain the same.
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DEPARTMENT of PARKS,
RECREATION & CULTURAL AFFAIRS
Thomas Owens, Commissioner

The renovated gazebo at Islip Town Beach

DEPARTMENTAL MISSION
The Town of Islip Department of Parks, Recreation and Cultural Affairs’ mission statement
is to, “empower, build, and sustain culturally vibrant communities in the Town of Islip, by
connecting them to the people, places, and points of pride that define them.”
LEGAL AUTHORITY
The Town of Islip Department of Parks derives authority from Section Chapters 36‐1 to 37‐
67 of the Town of Islip Code of Town Law, the Suffolk County Tax Act and the New York
State Real Property Tax Law.
OPERATING ENVIRONMENT
The Department of Parks, Recreation and Cultural Affairs is responsible for providing a
variety of services for the residents of Islip. These services come via programs, classes,
concerts and similar publicly accessible entertainment options. The Department maintains,
cares for and staffs, over 110 Town parks; ranging from small memorials to regional park
facilities such as Hidden Pond Park and the Bay Shore Marina. These facilities include
marinas, launch ramps, community pocket parks, regional destination parks, recreation
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centers, senior centers, comprehensive ball field complexes, ocean beaches, bay beaches, lake
beaches, pools, the rifle range, nature center and similar recreational facilities.
The full‐time departmental personnel are distributed among 13 divisions: Administration,
Sports and Aquatics, Cultural Affairs, Special Events, Gull Haven Golf Course, Brentwood
Country Club, Holbrook Country Club, Ground Maintenance, Parks Maintenance, Marinas
and Docks Maintenance, Recreation and Recreation Centers, Senior Citizen Staff and Drivers,
and Senior Citizen Centers. These divisions develop and oversee programs, care for the
parks, and bring high‐quality services to our residents and visitors. Constant collaboration
among the divisions ensures the best use of Town resources.
An additional 600 part‐time, seasonal or summer personnel are distributed among the
original thirteen plus an additional eight divisions: Pool Operations, Beaches, Aquatic
Programs, Atlantique Marina, Rifle Range, Summer Youth Program, Residential Repair, and
our Clean Water Vessel. Finally, the department is responsible for administering personnel
for a special taxing district providing lifeguard coverage to our ocean beaches.
In total, the Department is responsible for the oversight of 28 budgeted divisions, and in
excess of 400 separate budget lines.
WORKLOAD INDICATORS
The Department is responsible for handling the following on an annual basis:
 Process all marina permits, including boat mooring, launch ramp, and Atlantique permits
 Permit athletic fields at over 30 facilities to youth groups, school groups, and adult
leagues
 Administer contracts for concessionaire agreements at various Town facilities
 Identify and secure vendors for the Islip Apple Festival, Great South Bay SeaFest, and
other Town festivals and events
 Coordinate and contract with a variety of third‐party organizations to provide
programming and events ranging from carnivals to yoga to youth sports camps
 Operate Summer Camp, Pre‐School and After School Programming
 Schedule and contract for over 40 trips and shows
 Provide snow removal support on Town owned roadways to DPW during snow events
including our facilities, recreation centers and railroad stations
 Administer over $400,000 in grant funding for a variety of Senior programming and
services including feeding our senior population
 Operate and maintain two 18‐hole golf courses and one 9‐hole golf course
 Provide mobile pump‐out services for watercraft in Islip waters and manage our
stationary waterfront pump‐out stations
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2019 ACHIEVEMENTS
The Department’s 2019 significant achievements include the following:
 Hosted a series of events in honor of the Town’s 335th birthday.
 Tested and installed software to allow for online registration for Town camps and
programs.
 Planned and held the 3rd Annual Great South Bay SeaFest in conjunction with the
Northwell Health Run.
 Revamped summer concert and movie series to include Monday night movie series and
Friday night concert series.
 Worked with a variety of local organizations to bring desired programs to local
communities. Expanded use of social media to better market Town programs and events.
 Maintained 85+% boat slip rentals
 Permitted over 225 ball field time slots
 401 Gym rental at 90+% capacity for the year
 Continued systematic replacement of playgrounds throughout the Town, including the
replacement of 10 playgrounds this year.
 Expanded opportunities for private‐public partnerships ranging from single classes and
camps to operation of Town athletic facilities.
 Completed replacement of the outdated irrigation system at Brentwood Country Club.
 Installed HVAC unit in the Ballroom of Brookwood Hall and instituted a rental schedule
for public use.
 Raised awareness of Town Golf Courses by expanding and creatively marketing and
advertising golfing opportunities at Town courses.
 Replaced outdated camp building to enhance Byron Lake Summer Camp facility.
 Continued to evaluate and deploy staff in a more efficient manner throughout the Town.
 Further evaluated and improved the online reservation system for Atlantique Marina.
 Advanced and completed Phase IV of the Bay Shore Marina Replacement Project.
 Continued with the systematic Town‐wide fence replacement program to improve
security and aesthetics of Town parks.
 Continued to install irrigation systems to enhance existing parks and landscaping.
 Scheduled 9 athletic camps with over 35 sessions, five types of summer camps with over
61 sessions, 6 Cultural Affairs camps with over 9 sessions and introduced four new
sessions of alternative summer camp programming.
 Made over 500 household visits through our grant‐funded EISEP program providing
basic household services to our senior community.
 Served over 65,000 meals through the Town’s grant‐funded Senior Center and
Homebound Meals.
 Serviced over 250 senior households through our grant‐funded Residential Repair
program.
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2020 GOALS
The Department’s 2020 goals include the following:
 Overhaul field permitting process to maximize use and maintenance of fields
 Evolve child‐age programs to meet the changing needs of our residents
 Expand advertising of Town programs, events, trips, etc.
 Standardize departmental forms and procedures to further increase efficiency
 Increase the number of rounds played at each of the Town’s three golf courses while
maintaining high aesthetic standards
 Increase the number of outings at Town golf courses
 Review and revamp Town Tennis courts to increase use of alternative paddle sports
 Expand Senior programming at Senior Centers to further engage the senior population
 Review and update Town code to reflect needs of the changing community and operating
times
 Develop overall plan to redesign marina slips to reduce number of vacancies
 Continue to responsibly expand the Town’s grant funded programs including congregate
and homebound meals, residential repair, and EISEP
 Continue to refine and improve data collection and analysis
 Continue to work together with DPW in an effort to streamline operations, merge
overlapping services and save tax dollars
 Continue an aggressive rebuild and reconstruction of Town assets, including recreation
centers, Town facilities, and other buildings
 Implement online registration for a variety of Town programs
 Continue with next phase of Town Playground replacement plan
 Evaluate and review the Comprehensive Assessment and Analysis of Town Waterfront
facilities to establish a long‐term capital replacement plan for all Town waterfront
facilities
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DEPARTMENT of
PLANNING & DEVELOPMENT
Ronald Meyer, Jr., Commissioner

DEPARTMENTAL MISSION
The Town of Islip Department of Planning and Development is responsible for enhancing
the quality of life for its residents, and for creating an environment that allows businesses to
grow through comprehensive planning, carefully balancing social, economic and
environmental goals. In order to accomplish its mission, the Department focuses on the
following:
 Comprehensive Plan and Long‐Range Planning
 Environmental Assessments and Impact Review
 Town Board Change of Zone Applications
 Planning Board Special Permits
 Economic Development
 Grants & Capital Improvement Programming
 Geographic Information Systems (Computer mapping)
 Surveying and Mapping
 Engineering Site Plan and Subdivision Review and Inspections
 Building and Plumbing Permit Review and Inspections
 Contract Administration
 Flood Plain Management
 Land Clearing and Wetlands & Watercourses Permits
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Zoning Board of Appeals Administration

LEGAL AUTHORITY
The Town of Islip Department of Planning and Development derives authority from
Section Article 18 of New York State Executive Law; Article 16 of New York State Town
Law, Sections 272, 273, 274‐a, 274‐b, 276, 278, 279, 280, 280‐a and 281; Title 19 New York
Codes, Rules and Regulations, Parts 1201‐1210, 1219‐1228, 1240, 1260, 1261 and 1264 of
Town Law, the Suffolk County Tax Act and the New York State Real Property Tax Law.
OPERATING ENVIRONMENT
The Department of Planning and Development consists of five divisions – Planning,
Building, Engineering and Contracts, Economic Development and Zoning Board of Appeals.
The Division of Planning administers the processing of applications and permits which
require approval from the Town Board, Planning Board and/or Zoning Board of Appeals.
Long term, this Division maintains the Town Comprehensive Plan, periodically updating
demographics and development trends. Planning studies, such as hamlet and corridor
studies, provide information to the Town Board that allows this division to update or amend
the Comprehensive Plan. This division also manages and updates the Town Geographic
Information (GIS) System which is used by departments throughout the Town.
The Division of Building administers the processing of applications which require review for
compliance with all New York State and International Building and Fire Codes. They also
check applications for compliance with our Town Zoning Ordinance and Subdivision and
Land Development Regulations, and refer applications to the Planning Division or Zoning
Board of Appeals where necessary. Division staff manages the permit intake, plan review
and approval, permit issuance, inspections, and the final recording and close‐out of permits
by issuance of a Certificate of Occupancy or Compliance — certifying the legal use and
occupancy of a building.
The Division of Engineering and Contracts administers the processing of site plan
applications, assuring that site plans conform to the Town’s Zoning Regulations, Subdivision
and Land Development Regulations, as well as State and County regulations. In addition,
this Division manages contracts for Grant and Capital Improvement Projects, demolition and
board‐up/clean‐up resolutions, and other construction projects.
Economic Development and the Zoning Board of Appeals are also under the umbrella of the
Department of Planning and Development, but these two Divisions operate independently
under the supervision of their managers.
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WORKLOAD INDICATORS
The workload of the Department of Planning and Development can be measured by the
number of applications received for Land Development and Construction projects. A
backlog in plans being reviewed by staff, or a backlog or delay in being able to perform
inspections, is an indicator of an increase in construction, and in turn, a need for additional
staffing to lessen the delay in processing applications.
2019 ACHIEVEMENTS
During this period, the Planning and Development Divisions:
 Received the $10 million New York State Downtown Revitalization Initiative award to
the Town for downtown Central Islip.
 Initiated the Bayport Hamlet study to provide development guidelines for three distinct
Bayport neighborhoods.
 Completed a comprehensive zoning change for the Southside Hospital campus in Bay
Shore, including a 5‐story parking garage to help alleviate parking shortfalls, and a future
6‐story hospital addition.
 Supervised the design and construction of numerous streetscape projects for decorative
lighting, ADA compliant sidewalks, ramps and curbs throughout the Town, providing
improved pedestrian safety and accessibility.
 Coordinated and supervised board‐up, demolition and clean‐up of blighted properties
throughout the Town.
 Supervised the design of multiple capital improvement projects including Roberto
Clemente Spray Park, Maple Avenue Docks, Town of Islip Animal Shelter, and Lexington
Village Sanitary Sewer System.
 Supervised the construction of multiple capital improvement projects including Phase 4
of the Bay Shore Marina Bulkhead Reconstruction, and the Brentwood Country Club
Irrigation System.
 Supervised the design and/or construction of the Governor’s Office of Storm Recovery
Projects, including the Greater Bay Shore Generator Resiliency Project, Long‐Term Flood
Reduction Program‐Pump Stations, West Islip Local Drop‐in Center and Oakdale‐West
Sayville Infrastructure Hardening‐Raising Roadways.
 Rezoned several historic structures at the former Dowling College campus in Oakdale to
a Planned Landmark Preservation overlay district, protecting the exterior elevations of
the historic structures.
 Continued updating and streamlining of the Town of Islip Zoning Code.
 Further developed an electronic plan review process.
 Hired an outside engineering consultant to help process Site Plan applications.
 Provide a link on the Town’s website allowing the public the ability to view the Town’s
zoning map online.
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2020 GOALS
The Department’s goals for 2020 include the following:
 Revise multifamily development policies and zoning restrictions in appropriate locations
to reflect current trends.
 Create a formal covenant compliance program for properties failing to adhere to Town‐
imposed restrictions and improvements.
 Initiate a hamlet land use plan to help guide future development in a community within
the Town.
 Draft a comprehensive Stormwater Management Plan to reflect new standards expected
to be issued by New York State Department of Environmental Conservation.
 Continue streamlining and managing the Subdivision and Land Development
regulations.
 Coordinate the implementation of various NY Rising Community Redevelopment
projects.
 Continue to convert older building permit records into electronic files in order to preserve
and make them more readily accessible.
 Pursue additional grant opportunities to improve communities throughout Islip’s
hamlets.
 Hire additional staff to increase efficiency and prepare for several large development
projects on the horizon.
 Roll out an electronic plan review process in the Planning Division.
 Complete Bayport hamlet study.
 Upgrade Town GIS software.
 Initiate an update to the Central Islip Planned Development District at the former
Psychiatric Hospital grounds.
 Create electronic application forms for the Building Division to help facilitate the
permitting process.
 Start accepting credit card payments.
PERFORMANCE MEASURES
The Planning and Development Department analyzes the following information to
measure its performance in meeting its goals:
 Monitor the number of applications being processed, and fees collected.
 Analyze how long it takes for an application to be approved.
 Measure the number of inspections requested, and the timeframe for completing those
inspections.
 Ensure that staff understands the mission and goals of the Department and the Town.
 Listen to the concerns of homeowners, businesses and developers, and examine how the
department reacts to those concerns.
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DEPARTMENT of PUBLIC SAFETY
ENFORCEMENT
Anthony J. D’Amico, Commissioner

DEPARTMENTAL MISSION
To uphold a safe environment for residents, business owners, visitors and Town of Islip
employees by serving to safeguard life and property, impartially enforcing codes, and
rendering services with professionalism and integrity to maintain public confidence.
LEGAL AUTHORITY
Chapter 40B of the Code of the Town of Islip, entitled “Department of Public Safety
Enforcement,” was adopted by the Islip Town Board on April 14, 2009 upon approval of local
law number 3‐2009. The Department was further developed by the creation of the Division
of Fire Prevention (formerly a bureau of the Division of Code Enforcement). The Division of
Fire Prevention was created upon the adoption of Chapter 19 of the Code of the Town of
Islip, entitled “Fire Prevention,” which was passed by the Islip Town Board on April 23, 2013
upon the approval of the Islip Town Board on April 23, 2013 upon the approval of local law
number 8‐201.
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OPERATING ENVIRONMENT
The Department of Public Safety Enforcement consolidates the functions of the individual
divisions and bureaus under leadership of a Commissioner and a Deputy Commissioner,
who establish objectives and policies as well as allocate resources.
The Department is comprised of the following Bureaus and Divisions:
● Division of Public Safety
o Park Rangers
o Taxi /Tow Licensing and Safety Inspector
o Vehicle Recovery Specialist
o Public Safety Dispatch
● Division of Code Enforcement
● Division of Fire Prevention
● Office of Emergency Management
● Hazardous Materials Response Team
● Division of Harbor and Marine Safety
● Bureau of Parking Violations
Operations within Public Safety Enforcement
The Division of Public Safety is comprised of Park Rangers, Taxi and Tow Licensing and
Safety Inspector, a Vehicle Recovery Specialist and Code Enforcement Officers. Town of Islip
Park Rangers are sworn New York State Peace Officers pursuant to 2.10(9) of the New York
State Criminal Procedure Law.
Park Rangers
● Town of Islip Park Rangers are New York State Peace Officers trained in accordance with
New York State Division of Criminal Justice Services guidelines;
● Patrol Town Parks and other Town jurisdictional facilities for the purpose of Town
facilities to maintain order and preserve public property;
● Enforce Town Codes, park regulations, Vehicle and Traffic Law and Penal Law;
● Assist outside Law Enforcement Agencies;
● Preliminary investigate criminal activity at Town Parks and Town Property;
● Respond to calls for assistance in connection with accident or emergency situations;
● Aid in calming civil disorders;
● Assist in searching for missing persons, children, etc. in parks and beaches;
● Keep records and create reports on findings and incidents that occur on tour of duty.
Taxi and Tow Licensing and Safety Inspector
● Inspects licensed tow trucks and taxicabs and determines their compliance with
equipment requirements mandated by Town Code;
● Handles complaints concerning unlicensed taxis and operations;
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● Works closely with Town Clerk’s Office to investigate complaints against tow operators
and taxi cab operators.
Vehicle Recovery Specialist
● Determines ownership of abandoned vehicles;
● Notifies law enforcement agencies if abandoned vehicles have been used in illegal
activities;
● Issues appearance tickets to owners and notifies them of any charges due;
● Determines vehicle removal procedure and directs tow operators in such removals;
● Maintains records of vehicle recoveries;
● Coordinates facilitation of auction with other town departments.
Public Safety Dispatchers receive and dispatch constituent complaints 24 hour/7 days a
week/365 days a year. They also operate Town 2‐way radio systems and public safety radio
systems to dispatch mobile public safety units, fire marshal units, harbor patrol and marine
assets, town investigators, building inspectors, DPW personnel and animal control officers.
This division also monitors closed circuit security cameras and town‐wide alarm systems and
exchanges information with other public agencies when necessary
The Division of Code Enforcement is responsible for the enforcement of the Zoning and
Property Maintenance Codes of the Town of Islip and other applicable local and state laws
involving residential properties. The Division of Code Enforcement conducts investigations
and inspections of residential and undeveloped properties in response to constituent
complaints. Complaints are received through the Central Complaint hotline, public Town
of Islip meetings, and Suffolk County Police Department community precinct
meetings. Common complaints include illegal apartments and rentals, property
maintenance issues, and unlawful (unpermitted) construction.
The Division of Code Enforcement assists the Office of the Town Attorney in investigations
and by the service of criminal summonses along with other legal documents. Rental
Occupancy Permits for residential structures (single and two‐family dwellings) are
administered by the Division of Code Enforcement. The Division of Code Enforcement is
comprised of a diverse staff of Investigators with Spanish, Creole, French, and German
language skills.
The Division of Fire Prevention is responsible for the enforcement of the New York State
Uniform Fire Prevention and Building Code, the Code of the Town of Islip and other New
York State laws and regulations related to commercial properties. The Division conducts
routine and complaint‐based inspections of all commercial structures within the Town,
including multiple dwellings. The Division reviews all applications and issues permits for
the storage and use of hazardous materials, public assemblies and multiple dwelling rentals.
The Division also reviews plans and issues permits for any installation of fire protection
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systems, and witnesses the acceptance testing to ensure they are code complaint and
installed as designed.
The Division reviews all site plans for all new commercial construction within the Town to
ensure they meet the requirements of the code for first responders, and have an adequate
and readily accessible water supply for firefighting efforts. Additionally, all new
construction plans are reviewed before building permits are issued, and final building
inspections are completed prior to the issuance of the certificates of occupancy to verify that
the buildings have been built to code and are safe to occupy. The Division also assists the
local responding fire departments and the County Police Department at emergency scenes.
The Office of Emergency Management coordinates the Town’s response to natural and man‐
made hazards that influence and affect safety, lives and property within the Town of Islip. This
Office manages the Emergency Operations Center along with all‐hazard emergency
preparedness, response, recovery and mitigation.
The Office of Emergency Management helps ensure essential functions are performed by
various departments of the Town of Islip during an emergency incident, and works with
departments town‐wide to identify risks and damage. The office utilizes an all‐hazards
approach that is consistent with components of the National Incident Management System
(NIMS) and the United States National Response Framework (NRF) ‐‐ part of the national
strategy for Homeland Security that presents guiding principles enabling all levels of
domestic response partners to prepare for and provide, a unified response to disasters and
emergencies. The Office of Emergency Management engages with Suffolk County, New York
State, and the Federal government on emergency‐related plans and additionally works with
these governments filing claims, executing project worksheets, and requesting and submitting
grant applications to recover costs associated with recovery, loss, and mitigation of Town
property and facilities.
Within the Division of Fire Prevention, the Hazardous Materials Response Team provides
assistance with hazardous materials emergencies and mitigates any incident involving
hazardous materials release which threatens lives, property and/or the environment.
The Hazardous Materials Response Team provides on‐scene technical assistance at
hazardous materials emergencies to Fire Departments, Emergency Medical Service and Law
Enforcement Agencies. The team is a Federal Emergency Management Agency (FEMA) Type
II Hazardous Materials Response Team, and is equipped and available to respond and
counteract large scale incidents. The team conducts basic and advanced hazardous materials
and weapons of mass destruction training, reviews and evaluates local hazardous materials
response plans and assists outside agencies with equipment calibration and maintenance.
The Team works with and trains local responders and industry personnel to help ensure
local communities and businesses are better prepared to deal with a hazardous materials
incident and create a safer community.
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The Hazardous Materials Response Team also ensures that all parties responsible for
violating laws and regulations involving hazardous materials incidents are held accountable,
and are also charged for the cost of the mitigation compensating the Town of Islip for
allowable expenses.
The Division of Harbor and Marine Safety oversees waterway operations encompassing
approximately 151 square miles of water surface and approximately 45 miles of beach,
marinas and docks along the North and South Shores of the Great South Bay, from the
Babylon town line on its western border to Brookhaven Town Line on its eastern border, and
within the Town of Islip. The Division of Harbor and Marine Safety employs Harbormasters
who are New York State Peace Officers under the New York State Criminal Procedure Law
– 210(9), who enforce New York State Navigation and Environmental Conservation Law, as
well as Town of Islip Ordinances. The Harbormasters in this division, respond to emergency
calls to marinas, docks, beaches and areas in The Great South Bay and Fire Island, Town of
Islip.
Harbormaster
 Harbormasters receive mandated training through either Suffolk County Police or
Suffolk County Sheriff’s Academy;
 Patrol all of the Town of Islip parks, beaches and municipal properties within the
Marine District to include all waterways, creeks, rivers and marinas;
 Responds to complainants and to seasonal areas of concern to include parking
conditions, the Ferry Terminals in Bay Shore and Sayville;
 Enforces Islip Town Codes, NYS Navigation Law and Environmental Conservation
Law;
 Records and studies the depth soundings of Town marinas for enhanced boater
safety;
 Remove abandoned/derelict vessels from Town of Islip waterways, marinas and
docks.
The Bureau of Parking Violations processes parking and traffic summonses for violations of
Town of Islip Traffic Code and for violations of the New York State Vehicle & Traffic Law,
issued by Town of Islip personnel. The Bureau schedules parking violation hearings and
schedules and assists in the conduct of proceeding before Hearing Officers.

2019 ACHIEVEMENTS
The Division of Public Safety achievements of the past twelve months include:
● Maintained 24 hour patrols of all of the Town facilities;
● Provided security at all Town Board Meetings and other Town events;
● Impounded 362 vehicles/boats/trailers/motor bikes/quads/motor homes;
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● Recovered approximately $250,000 in revenue through auctioning of abandoned
vehicles in two auctions in calendar year 2019, with one more anticipated auction to occur
in early December;
● Responded to 12,188 calls for service.
● Conducted enforcement action, including arrests, appearance, and parking summonses:
● Conducted a NYS Division of Criminal Justice Services (NYS DCJS) approved Peace
Officer Academy attended by newly hired Park Rangers from Islip, Huntington and
Oyster Bay Townships.
● Participated in gang training, NARCAN training; Stop the Bleed; de‐escalation
techniques training.
● Conducted a series of Professional Development Leadership Training seminar within
Public Safety ‐ including developing techniques related to the following topics:
leadership, management, team building/motivation, communication, critical thinking
decision making, resilient response, verbal judo, and customer service.
The Division of Harbor and Marine Safety achievements of the past twelve months include:
 Set an Omni‐presence within the marine community and becoming more of a service
style as opposed to a legalistic style of patrol, which also enhances a better working and
understanding relationship within community;
 Conducted numerous directed patrols of Town of Islip marinas and beaches in response
to resident complaints;
 Removed several abandoned/derelict vessels from Town of Islip waterways, marinas and
docks.
The Division of Fire Prevention achievements of the past twelve months include:
 Responded to 746 calls from local fire departments at emergency scenes, and 91 calls from
the Suffolk County Police Department for help at locations within the Town;
 Conducted 210 investigations of vacant and unsecured houses;
 Responsible for submitting over 150 properties for Town Resolutions to secure and/or
clean blighted properties;
 Conducted over 260 NYS mandated 3‐year inspections at commercial properties;
 Reviewed 395 sets of plans from vendors for installation of fire protection systems;
 Conducted over 370 tests of new and modified fire protection systems;
 Completed over 2,600 inspections at various properties throughout the Town;
 Issued over 4,000 Violation Notices, over 590 5th District Court Appearance Tickets and
over 500 Parking Violations;
 Developed and distributed a Fire Department Outreach Newsletter, to better help our
first responder partners understand the Fire & Building codes and how they relate to
their response, new technology and training ideas and suggestions;
 Implemented a Fire Department After Call‐out Report that gets sent to all the Local FD
Chiefs after they call us to respond to their scene, letting them know exactly when & what
we completed to help their response;
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Was able to implement the new bill back system and recoup 75% of all billable calls;
Developed and Implemented new protocols for training and response to meet the new
standards of NFPA 472 and OSHA 1910.120;

The Hazard Materials Team
 Developed a maintenance program for all of the Hazmat technologies to avoid burnout
of sensors and equipment;
 Developed a maintenance program for all suits to meet the requirements set forth in
NFPA and OSHA;
 Secured more free training for the Hazmat Team through local partnerships;
 Responded to over 100 calls (2019) and will exceed previous years;
 Developed a partnership with PSEG LI for responses to their emergencies.
The Division of Code Enforcement achievements of the past twelve months include:
 Increased the number of certified Spanish Speaking Town Investigators;
 Developed and implemented standardized orientation and training material for
enforcement agents;
 Maintained 100% compliance with New York State Code Enforcement Official training
 Reorganized the division to better manage calls for service.
The Division of Communications achievements of the past twelve months include:
 Successfully transferred the dispatch operation to a new dispatch center featuring the use
of an updated camera system allowing for a more efficient operation.
The Office of Emergency Management achievements over the past twelve months include:
 Developed Emergency Action Plans for Town Facilities;
 Teamed with Town Departments further evolving and updating the Town of Islip
Comprehensive Emergency Management Plan;
 Provided an All‐Hazards Preparedness Training and Workshop to Town
Commissioners, Department Heads, and pertinent emergency operations personnel;
 Modernized Emergency Operations Center facility and equipment to advance
development of incident management contribution and involvement;
 Operated as conduit in the distribution of water for the NYS DEC and Suffolk County
Health Services corresponding to residents affected by well water concerns;

2020 GOALS
The Division of Public Safety goals for 2020 include:
 Continue to expand training opportunities for division personnel;
 Increase patrol omnipresence in Town Parks to deter crime and graffiti;
 Continue to track graffiti “tags” and locations to assist Law Enforcement with
apprehension and deterrent;
 Host another Peace Officer Academy in 2020, led by our own New York State Division of
Criminal Justice Services (NYSDCJS) Certified Police Instructors;
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Full implementation of a 24/7 central complaint system for more effective and timely
response to all Town Code complaints;

The Division of Code Enforcement goals for 2020 include:
 Complete division and New York State training of newly hired Town Investigators;
 Maintain 100% compliance with all New York State Code Enforcement Official
certification;
 Replace the portable radio communications system to improve functionality and restore
interoperability within the department;
 Hire Spanish Speaking or bi‐lingual enforcement agents for any future open positions.
The Division of Fire Prevention goals for 2020 include:
 Implement a computer based inspection checklist program to streamline & become more
efficient when completing in the field fire inspections, thus reducing the amount of paper
used and stored in the office;
 Conduct and track additional inspections of all commercial properties within the Town
required by New York State Law to confirm compliance with all Codes and regulations;
 Further assist and foster relationships with responding Local Fire Departments within
the Town by continuing to share information;
 Work closely with the Departments and Divisions within the Town that handle all aspects
of vacant and unsecured dwellings to streamline our operations, and become more
proactive in identifying these properties before becoming a blight for the neighborhood;
 Continue to work closely with the Suffolk County Police Department and Gang Units as
it relates to vacant and unsecured dwellings throughout the Town;

The Office of Emergency Management goals for 2020 include:
 Create and develop supplementary Emergency Action Plans for additional Town
facilities;
 Continue training Town employees on tactics and roles relating to Emergency Action
Plans;
 Keep working with Town Departments to further develop the Town of Islip
Comprehensive Emergency Management Plan;
 Secure an Employee Notification Alert System;
 Revise and update the Suffolk County All‐Hazard Mitigation plan;
 Continue to work with State and Federal partners to seek remaining and additionally
eligible reimbursements related to presidential previously declared disasters;
 Maintain efforts with NYS Department of Homeland Security for $1.4 million of Federally
approved dollars for alternate projects for Federal Disaster DR 1957 Winter Storm;
 Plan, coordinate and implement an All‐Hazards Symposium featuring State, County, and
local government officials, emergency services and law enforcement partners, area
hospitals, utilities, educational affiliates, and non‐governmental entities;
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Continue to coordinate Town’s response to all hazards – natural and man‐made – that
influence and affect safety, lives and property within the Town;
Expand training opportunities for TOI Department and Division personnel with respect
to Incident Command System and all‐hazard approaches consistent with National
Incident Management System;
Maintain readiness for response and recovery from both natural and man‐made incidents
and disasters;
Continue to develop and facilitate exercises for various emergency services personnel
located within Town of Islip;
Promote preparedness and situational awareness principles to Town residents;
Ensure unified team building and expand participation of incident management team
members.

The Hazardous Materials Team goals for 2020 include:
 Continue to update training material and provide advanced training to the team
members to keep them current in the standards for WMD/ Hazmat;
 Put together a training program for other town agencies to maintain the continuity of
handling Haz‐Mats;
 Educate the local Fire Departments in the response plan and procedures for notifying
Hazmat;
 Continue to update our equipment to meet the requirements of NFPA, OSHA and EPA
standards;
 Continue to work with Suffolk County Fire, Rescue and Emergency Services in an effort
to secure grant money for new technologies.

The Division of Harbor and Marine Safety goals for 2020 include:
 To continue to train vessel operators in: water rescue, grid pattern searches, man
overboard, arrest procedures, summons writing and report writing, as well as Field
Training with senior officers;
 Conduct Safe Boating Certification courses for Town employees and constituents.
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DEPARTMENT of PUBLIC WORKS
Thomas Owens, Commissioner

TRAFFIC SAFETY DIVISION
DEPARTMENTAL MISSION
The Traffic Safety Division and Street Lighting Division are operated out of the same physical
office and often coordinate activities as required. The mission of these divisions is to promote
safe transportation and mobility services for Town of Islip residents. The Traffic Safety
Division is responsible for the installation and maintenance of the Town’s traffic control
devices, which includes traffic signals, regulatory, warning and guide signs, street name
signs and pavement markings. The Street Lighting Division is charged with the safe and
efficient operation and maintenance of the Town’s streetlights, both on Town, State and
County roads. Effective administration of these divisions supports the Town’s strategic goal
of investing in the Town’s assets, and enhancing the long‐term quality of life within the
Town. The maintenance of Town street lights, pavement markings and signals, are
contracted out to private vendors that the division oversees. The fabrication, installation and
maintenance of all traffic signs, are managed by the Traffic Safety Division.

LEGAL AUTHORITY
The Town of Islip Department of Public Works derives authority from Chapters 41 of the
Town of Islip Code of Town Law, the Suffolk County Tax Act and the New York State Real
Property Tax Law.
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OPERATING ENVIRONMENT
Traffic Safety: The Traffic Safety Division responds to issues raised by Town residents,
regarding traffic and traffic safety. Resolution of these issues requires traffic studies, field
investigations and design. Traffic studies are performed to improve vehicle and pedestrian
safety. Typically, the studies include a review of accident data, collection of vehicle speed,
volume and classification data, and a field investigation of existing signs and pavement
markings. The purpose of the traffic study is to improve safety. This is accomplished by
making improvements to traffic signals, installing regulatory and warning signs, pavement
markings and implementing various traffic calming techniques. The division respectfully
adheres to the guidelines that are established by the Federal Manual of Uniform Traffic
Control Devices.
Street Lighting Division: The Street Lighting Division maintains approximately 28,450
streetlights within the Town of Islip. These include streetlights on Town, County and New
York State roadways. This division is also responsible for the maintenance of lighting in all
municipal parking areas. The division is also responsible for the review and approval of sub‐
division lighting standards.

WORKLOAD INDICATORS
The workload of the divisions includes, but is not limited to:
Traffic Safety:
 Installing new traffic control devices at various locations as warranted by determination.
 Maintain approximately 420 traffic control devices including traffic signals, flashing
signals, school speed zone flashing beacons, driver feedback signs and fire preemption
signals.
 Conduct traffic studies to address concerns brought to the attention of this division.
 Apply for grant funds from the Federal, State and County levels of government.
 Review Town‐wide traffic signs and pavement markings for compliance with the Federal
MUTCD and for traffic safety.
 Participation in the administration of the Town’s Managed Parking Program.

Street Lighting Division:
 Maintain and repair defective streetlights, including underground wiring throughout the
Town of Islip, in an efficient and timely manner by a contractual vendor.
 Upgrade the Town of Islip streetlights to more energy efficient induction fixtures.
 Identify and install new streetlights, as necessary to maintain security, vehicle and
pedestrian safety.
 Perform night surveys and inspections.
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2019 ACHIEVEMENTS






Completed construction phase of TEP Grant, Bayway Corridor Project, Bay Shore.
Effectively responded to phone calls and e‐mails received by the Department.
Completed closure of Lakeland Avenue at Ocean Avenue, Ronkonkoma.
Completed radius improvement at Peconic Street and Sycamore Avenue, Ronkonkoma.
Completed permanent intersection reconstruction at MacArthur/McNair/Nimitz,
Brentwood.

2020 GOALS
The Department’s 2020 goals include the following:








Traffic Safety Division
Maintain and upkeep of Managed Parking Program as it relates to DPW (striping,
ground work, signage, etc.)
Begin design process for Traffic Signal Construction at Third Avenue and Third Street,
Brentwood.
Continue required annual pavement marking program, to provide safety on Town of
Islip roadways for motorists and pedestrians.
Perform Traffic Calming/Pedestrian upgrades at Town Hall, 655 Main Street.
Update and replace aging and obsolete Traffic Sign Shop inventory, including vehicles
and sign fabrication.
Begin pilot programs utilizing new technologies in street lighting, traffic signs and
reflective materials.

PERFORMANCE MEASURES
The performance measures that will be used to quantify progress towards departmental
goals are as follows:
 Monitor and track the number of repairs to infrastructure:
Description
2017
2018
2019 thru July
Traffic Signals repairs
712
672
317
Street lights
1,426
1,681
828
Street name sign repairs
358
684
226

HIGHWAY DIVISION
DEPARTMENTAL MISSION
The Highway Department is responsible for the maintenance and repair of approximately
1,200 miles of streets, roads, and right‐of‐ways in the Town of Islip. It is also responsible for
the maintenance of all existing drainage systems, which includes recharge basins, overflow
pools, catch basins, and miles of drainage pipe. These responsibilities are a 24‐hour, seven
day a week obligation.
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The mission of the Highway Department is to provide the residents of the Town of Islip and
the motoring public with safe and well‐maintained streets and roads. It is through sound
and prudent financial administration, that the Highway Department has been able to deliver
these services at a time when fiscal resources have proven limited.

LEGAL AUTHORITY
The operation of the Highway Department is mandated by New York State Highway Law,
Section 140, as enacted by the Senate and the Assembly of the State of New York.

OPERATING ENVIRONMENT
There are a variety of influences at work on roads and drainage systems throughout their
service life. There is the normal wear and tear associated with usage. Environmental factors
such as snow, ice, rain and dramatic fluctuations in temperature take a toll on existing
systems. The climate on Long Island is a prime example of a freeze‐thaw cycle. This cycle is
particularly damaging to roads, in that the freezing and thawing of moisture has proven to
weaken sub grades and bring about a more rapid deterioration of pavement. These
environmental factors, coupled with an aging system of roads, have created a scenario where
the effective administration of resources is essential in order to maintain the present level of
services. The nature of the work performed by the Highway Department is labor intensive.
In order to effectively implement the Town’s existing pavement management, tree
management and drainage management systems, it is necessary to maintain existing staffing
levels. In addition to planned improvements, a major responsibility of this office is to
respond to resident requests and requests from other Town offices and departments.
The Highway Department provides the following town‐wide services:
Safety of Residents & Public: Examples of steps the Highway Department takes for safety
purposes include:
 Installation of guide rails in accident‐prone road locations.
 Road Signs – larger and more reflective, keeping them visible and improving sight
distance at intersections.
 Road striping improvements and maintenance.
 Traffic calming.
 Regularly scheduled street sweeping, to keep our roads both safe and environmentally
friendly.
Paving Management: The Highway Department’s pavement management system tracks
road conditions and history. With respect to road conditions, the maintenance programs are
greatly affected by economic conditions. Escalating labor and material costs and funding
determines the effectiveness of the maintenance program. The operational priorities are as
follows:
 Safe conditions on pavement surfaces of streets, roads and municipal parking lots.
 Protection of the physical condition of streets and roads to provide optimum service life.
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Planned roadway rehabilitation based upon professional needs assessment.
Aggressive pavement overlay program to protect our infrastructure.
Alleviate and maintain drainage culverts and systems.

Tree Management: The Highway Department is responsible for the maintenance, removal
and trimming of all trees in the Town’s right of way. The work performed is done both by
Town personnel and our private contractor. The work involves tree removal, stump
grinding and restoration. We are in the process of removing approximately 1,500 dead or
dying trees from the Town’s right of ways, which continues to grow and vary because of
unanticipated storms.
Sign Shop: This office is responsible for signage and pavement markings. Our Traffic Safety
Division is presently updating all road signs to meet Federal and State regulations.
Additionally, the sign shop has provided assistance to other Town departments when
requested, especially during, but not limited to, our snow removal operations. This Division
maintains signage for all ADA sign compliance.
Drainage Management: This office is proud of the work that has been done to respond to
residents’ complaints, and resolve drainage problems. The work presently undertaken by
the Drainage Division involves the installation of precast overflow pools in areas where
drainage problems have previously occurred. Such subsurface leaching pools control storm
water runoff in a given area, and are designed to control a two inch rainstorm. Drainage
improvement on existing roadways continues to be a Highway office priority. We have an
aggressive approach to drainage which is handled by both in‐house crews and our Drainage
Contractor.
There are over 350 Town‐maintained recharge basins, and over 170,000 catch basins, that
require cleaning and maintenance. The street‐sweeping program is a significant part of this
program, in that removing sand and debris from the roadway before it enters the drainage
system saves both time and money. We are especially challenged in the Town of Islip
because of many of our low‐lying waterfront communities.
Street Sweeping: The Highway Department has developed a sweeping maintenance
program that encompasses over 1,200 miles of roadways. This service enhances the aesthetic
appearance of the roads and protects the effectiveness of the existing drainage system.
Removing sand and debris from the roadway is an essential component of roadway
maintenance. The greater volume of material on the roadways, coupled with the increasing
age of the Town’s road sweeping equipment, has proven to make sweeping more difficult
and time‐consuming than in previous years. We have a scheduled sweeping program in the
Town of Islip, which is posted on the Town’s website to inform residents. This is a successful
and important program.
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Fleet Services: This division repairs and maintains all town‐owned vehicles, including heavy
vehicles which are essential to our Highway Division. We have three repair facilities which
are strategically placed throughout the township: one in Central Islip, one in Bay Shore and
one in Sayville. The Town’s fleet of equipment is maintained regularly, to ensure a safer and
more efficient operation. This is especially important during snow storms and/or hurricanes,
etc.

WORKLOAD INDICATORS
Resident Requests: The Highway Department will receive more than approximately 25,000
calls annually. Many of these calls will involve resident requests for paving, street sweeping,
snow and ice control, tree and tree limb removals, asphalt berms, aprons, and permits for
curb cuts, block parties, banners, parades, street signs and striping, and Adopt‐A‐Highway.
Resident requests for pothole repair, sweeping, tree removal, flooding and snow related
issues represent the majority of calls.
Many of the functions performed by the Highway Department are contingent upon the
weather. The demand placed upon the resources of the department is directly related to the
number, intensity, and severity of seasonal storms. In addition, roads and streets are
dynamic structures, greatly influenced by the workloads imposed upon them by the size,
weight and volume of traffic, which in recent years has increased. Through effective
operational management, there were approximately 1,200 miles of roads swept, over 350
recharge basins cleaned and over 170,000 catch basins maintained.

2019 ACHIEVEMENTS
The Highway Department is extremely proud of its ability to deliver quality services to
the many residents of the Town of Islip.
 Weather‐related emergency situations were responded to immediately.
 The Highway Department also assists the Department of Public Safety, Fire Prevention
and local Fire Departments in securing unsafe structures, both in the removal of such
structures and securing the properties.
 The Highway Department continues to repair and maintain all town‐owned vehicles and
fleet.
 Continually work together and merge DPW and Parks and Recreation to create an
efficient public responsive operation.
 Turn over our old truck/fleet equipment line to new state‐of‐the‐art snow fighting storm‐
ready vehicles.
 Continue to find better ways to address the flooding in our low lying communities.

2020 GOALS
The 2020 goals for the Highway department include the following:
 Continually increase the overall quality of Town roads with an aggressive pavement
contract.
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Maintain or increase the number of lane miles resurfaced.
Work with Parks and Recreation to continue to improve our infrastructure.
Take advantage of new technology to do our job more efficiently.
Build a fleet of state‐of‐the‐art equipment to assist us in fighting winter storms,
hurricanes and extreme weather conditions.
Move to a paperless complaint system both in‐house and out in the field.

PERFORMANCE MEASURES
The performance measures that will be used to measure progress toward departmental goals
are as follows:
2018
2019 thru July
Drains Cleaned
925
415
Miles Swept 2x per year
3,600
3,600

BUILDING & TOWN INFRASTRUCTURE
DEPARTMENTAL MISSION
This division is a multi‐functional department whose mission is to provide maintenance
services and Capital Improvements for 58 Town‐owned facilities and properties. This
division is also responsible for the maintenance and repair of town‐owned buildings, which
includes Town Hall.

OPERATING ENVIRONMENT
Our Building Division is responsible for the routine maintenance, building repairs, HVAC,
custodial services and Capital Projects for all Town‐owned facilities and properties.

2019 ACHIEVEMENTS
This department continues to meet the challenges of an ever‐changing work environment.
All divisions strive diligently to conserve resources, streamline workflow procedures, and
improve constituent‐employee relations. Renovated a number of old Town buildings
successfully.

2020 GOALS
The Department’s 2020 goals include the following:
 Improve Town infrastructure, including buildings, recreation centers, senior centers and
DPW mechanic shops.
 Rebuild the Bay Shore Mechanics Shop due to structural failure.
 Continue to strive to make all of our buildings and facilities ADA compliant.
 Update our facilities to create a more productive and safe environment for our
employees, including but not limited to, energy‐saving measures.
 Always strive to take advantage of new technology to serve our residents better.
 Continue to update our buildings to ensure a safe environment and productivity.
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The RECEIVER of TAXES
Alexis Weik, Receiver of Taxes

DEPARTMENTAL MISSION
The Office of Receiver of Taxes is responsible for safely keeping the tax and assessment roll
and warrant, issued by the Suffolk County Legislature, until the warrant expires and is
delivered to the Suffolk County Comptroller. Taxes are collected by the Town based on the
warrant issued for the current tax year. The Receiver of Taxes also performs all other duties
imposed by law.
LEGAL AUTHORITY
The Receiver of Taxes derives authority from Section 37 of Town Law, the Suffolk County
Tax Act and the New York State Real Property Tax Law.
OPERATING ENVIRONMENT
The Office of Receiver of Taxes is primarily responsible for processing tax payments by
residents, banks and businesses within the Town of Islip. The department faces many
challenges on a day‐to‐day basis, operating with staff, to process and accurately record tax
payments. The Tax Office experiences a high level of direct contact with the public
throughout the course of the tax collection process, causing an increase in the volume of
phone calls, written correspondences that must be answered, in‐person concerns, and issues
that must be resolved in accordance with the law.
WORKLOAD INDICATORS
The Town of Islip Tax Warrant for 2018–2019 totaled $1,137,529,673.22 of which
$1,097,656,607.18 was collected by the Receiver of Taxes and distributed to the appropriate
budgetary districts by the Town Comptroller’s office. From that amount $794,066,586.13 was
collected for the school districts and distributed to those districts in accordance with the law
by the Town Comptroller’s office. The remaining unpaid taxes of $38,743,002.82 was turned
over directly to the Suffolk County Comptroller’s office after the expiration of the tax
warrant. Approximately 49,029 tax bills were printed and mailed directly to residents,
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commercial property owners, and mortgage companies that do not deal with our automated
payment system. Another 50,369 information copies of tax bills were sent to property owners
with mortgage escrow accounts, third party information copies, snowbird copies and multi
owner copies.
The Tax Office deals with more than 150 lending institutions from across the country and
overseas. The Tax Office had a collection rate of approximately 98% in 2018–2019, with the
uncollected amount returned to the Suffolk County Comptroller for collection.
The Tax Office collects for 12 school districts, 11 library districts, 28 fire districts, two refuse
districts, 6 water districts and 7 county sewer districts. In addition, the office collects for five
ambulance districts, one Business Improvement District, the County Tax, County Police Tax,
County MTA Tax, Out of County Community College Tax and all Town of Islip general and
special district taxes.
The Tax Office collects pro‐rata taxes for exemptions removed when a property is
transferred. For 2018‐2019, 758 exemptions were removed, adding back $1,906,587.33 in
taxes. One hundred and thirty nine properties carried a Cleanup Rubbish charge in the
amount of $219,302.43 as reimbursement to the Town for unsafe properties cleaned up by
the Town and billed to the property owner. The office also collects county sewer re‐levy
charges totaling $1,513,471.50 for the year 2018‐2019.
New York State law requires the tax office to notify property owners if taxes from a prior
year remain unpaid. For 2018–2019, 5,896 parcels carried the “Arrears” notification.
Approximately 40% of all tax payments are paid by mail. On average 800 tax payments are
received each day in December, January and May, with the number increasing to over 1,100
pieces a day during the last week of collection each half. More than $60,000,000.00 million
dollars in credit card or e‐check payments were made in 2018‐2019 online. Legally required
notices of unpaid taxes are issued at various times during the collection cycle.
Approximately 70 percent of tax payments are manually processed. Over 500 people a day
walk in and pay their taxes in person in December, January and May. The last week of
collection in January and May shows an increase to over 1,000 walk in payers a day. In 2018‐
2019, 235 checks were returned unpaid (bounced), representing $1,349,481.09 in cancelled
payments. Refunds of overpayment of taxes due to taxpayer error as well as adjustments
due to Small Claim Reviews and Tax Certiorari actions in 2018‐2019 totaled $850,338.24. One
hundred and fifty duplicate payments were intercepted before the checks were deposited,
returning checks to individuals or banks attempting to pay taxes already paid.

2019 ACHIEVEMENTS
The most important achievement of the tax office is to cut costs while adding services. Every
year we try to find better ways to provide more accurate information, faster payment
methods and faster response times to payments, mailings, inquiries, etc. After five years of
offering an online payment system, we revamped our online payment site. This was the
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second year the site has operated as an in‐house host with an outside payment processing
company. This has enabled us to offer much lower convenience fees, in an easier to use and
mobile friendly system. We are proud to say that with the addition of two more cashiering
stations added for 2015‐2016 tax year, we have minimized the payment line to the point
where it was almost non‐existent. This has provided faster service for in‐office payments
and more opportunity for customer service. One of our biggest obstacles is the cost of
mailings. From the cost of postage, to the expense of printed envelopes and the memo that
often accompanies them, we have always tried to develop new ways to cut those necessary
costs. We have added a place to provide a daytime phone number for the purpose of
contacting a taxpayer when there is a problem with their payment. This is faster and less
expensive than corresponding via mail. We have developed a system which tracks returned
mail due to address changes, etc. We have tracked over 1,502 returned pieces of mail, and
flagged them, so that mailings are not resent until we can update an address. More than 382
of those parcels were corrected during our tax collection. We have created a tracking system,
and we send reminders to people who have received a refund from our office, to make sure
that anyone entitled to a refund has received that payment. Information is key to
understanding tax collection. We have devised an e‐alert system and we constantly update
our webpage with due dates, forms, phone numbers, explanations and other important
information. We have an outstanding online collection which has afforded our office the
ability to provide a faster turn‐around time. Today, visiting the office takes just a few
minutes. Quicker payment processing due to updated systems provides access to payment
verification for more customer satisfaction.
2020 GOALS
The Receiver of Taxes will always strive to continue to improve every aspect of the office.
We are guided by New York State Real Property Tax Laws and the Suffolk County Tax Act
so much of what we do is governed by laws. However, we can always provide better, more
efficient services and make sure that we are keeping up with technology. It is for this reason,
we are constantly asking questions to gather information about what is understood and what
can be stated more clearly, whether on the tax bill or verbally. Technology changes on a
regular basis and our goal is to keep up with those changes, creating an environment that is
customer friendly and is easy to use. In addition, providing friendly service and helpful
information is a priority for office staff. Reducing waste and keeping costs low, while finding
new ways to provide services and maintaining legal requirements, are a daily mission.
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TOWN CLERK
Olga H. Murray, Town Clerk

DEPARTMENTAL MISSION
The Town Clerk’s Office is responsible for recording all vital records, recording Town
government activities, as well as storing the documents that are important to residents’ lives.
Every town is required by law to have a Town Clerk. The office is held by an elected official.
In Islip, the Town Clerk is elected to a four‐year term.
LEGAL AUTHORITY
The Town Clerk operates pursuant to Section 30 of Town Law of the State of New York;
Town Law, Sections 65a(4) and 90; Municipal Home Rule Law, Section 27(6); Public Officers
Law, Sections 31(5) and 87(3)(c); Election Law; Domestic Relations Law, newly adopted
Sections 10a, 10g and 13‐d; Public Health Law – Article 41, Section 4100; Alcohol Beverage
Control Law, Section 64(2a); General Business Law, Article 29‐F(Sections 580‐596); General
Municipal Law, Article 14‐H(Section 480,498) – Article 9(Sections 185‐195n) and Section 50f;
Environmental Conservation Law, Sections 11‐0713; Local Government Records Law
(Chapter 737, Laws of 1987), Article 57‐A, Arts and Cultural Affairs Law. During the course
of the year, the Town Board adopts various local laws or amends existing resolutions to
direct the Town Clerk to issue new or additional licenses, new filing requirements, and
additional regulations that affect existing licenses issued.
OPERATING ENVIRONMENT
Town Board Meetings and Administration
The Town Clerk must attend meetings of the Town Board and keep a complete and accurate
record of the proceedings, which is the official record of Town government activities. The
resulting volumes are retained permanently for historic and legal purposes. Publication of
legal notices pertaining to Town matters is a core function for the Town Clerk. The Town’s
official notice board for all legal notices is maintained by the Town Clerk.
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Records Management Officer
State law designates the Town Clerk as the Records Management Officer, and is responsible
for active files, storage and administration of inactive records and maintenance of archival
material. The New York State Commissioner of Education regulates the Records
Management Officer position.
Registrar of Vital Statistics
There are three types of ‘vital’ records: birth, marriage and death. All marriage licenses
issued in the Town of Islip are administered and maintained by the Town Clerk. However,
records of birth and death occurring in the Town, except those which take place in
incorporated villages, are maintained by the Registrar. These documents are not accessible
to the public and all employees execute a confidentiality agreement to not disclose any
information from these records. The documents are highly secure, and great scrutiny is used
when an applicant seeks a birth, death or marriage record. This office also provides
information for genealogical purposes, and records fetal deaths. In addition, the Registrar
responds to requests/orders for records from the Department of Social Services, Court
Systems and Penal Institutions. Furthermore, Acknowledgements of Paternity are processed
in the Registrar’s Office. An Acknowledgement of Paternity is a document voluntarily signed
by unmarried parents establishing legal paternity/fatherhood.
Islip’s Registrar’s Office is the second most productive on Long Island.
Filing Officer
The Town Clerk maintains records of adopted Town Ordinances and Local Laws, Town
Oaths of Office, resignations, petitions, proof of publications, annual budgets, assessment
rolls, fiscal reports, notices of lien, subpoenas and court actions, zoning ordinances and
maps, fire district and commissioner votes and many more documents. Freedom of
Information (FOIL) requests are filed in this office.
Special Events/Block Parties Coordinator
The Town Clerk’s Office processes Special Event applications for presentation to the Town
Board. Islip Town enjoys many events – parades, races, festivals, etc. The applications and
Incident Action Plans are vetted by Town agencies, the Suffolk County Police Department
and First Responders. Once coordinated by the Town Clerk’s Office, an application is then
given to the Town Board for consideration. Block parties are processed in the Town Clerk’s
Office.
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Passport Acceptance Facility
The U.S. Department of State designated the Islip Town Clerk’s Office as a U.S. Passport
Acceptance Facility. This enables the Islip Town Clerk’s Office to accept applications from
first‐time applicants, people with passports expired more than five years, and children 16
years and younger. All necessary paperwork is sent to the U.S. Department of State, which
in turn, delivers the passport to the designated mailing address. Passport photos can also be
took at the office.
Licensing Agent
The Town Clerk is the licensing agent for the Town, and as such, issues licenses and
permits according to New York State law and Town laws and ordinances.
The Town Clerk issues the following:















Bell Jar
Bingo License
Block Party
Clamming License (personal & senior)
Clothing Bin Permit
Commercial Boat Hauler License
Commercial Shellfish License
DEC (fishing & hunting) License
Dog License
Game of Chance
Garage Sale Permits
Garbage License
Going Out of Business















Horticulture
Junkyard License
Marriage License
Mobile Peddler License
Pawn Shop
Road Dedication
Seasonal Parking Permits
Solicitor License
Stationary Peddler License
Transfer Station
Taxi Business License
Taxi Driver License
Transfer Station

In addition to issuing marriage licenses, the Town Clerk and appointed Marriage Officiants
perform weekly civil wedding ceremonies, by appointment.
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2019 ACHIEVEMENTS







The Office worked with the Suffolk County Child Advocacy Center on the training of
taxi drivers to recognize cases of human trafficking.
An electronic digital tracking center was developed for the Records’ Center.
Credit/debit cards now accepted.
Collaborated with the Town Historian producing the following: 335th Town of Islip
Anniversary; War Records of the Town of Islip and the St. John’s Episcopal Church Booklet.
Living History Day – showcased historic items and produced the Records’ Center Living
History Day Pamphlet.
Scanning of vital records.

In 2018 and 2019, thru June, the Town Clerk’s Office processed:
Description
Clean‐Up Bond
Dog Licensing
Marriage Licenses
Special Events
Passports
Commercial Boat Hauler
Business & Occupational Licenses
Business Licenses General
Commercial Shellfish
Racing & Wagering Fees

2018
98
3042

2019 thru June
73
1399

2507
127
3282
23
15,334
23
240
18

1071
69
1851
18
5,188
27
150
8

The Registrar’s Office is an active part of Islip Town government, and handles matters and
inquiries from funeral directors, hospitals, the medical examiner’s office, courts, social
services and the public. In 2018 and 2019, first semester, the office processed:
Description
New Birth Certificates
New Death Certificates
Certified Copies of Birth Records
Certified Copies of Death Records
Acknowledgements of Paternity

2018
5,226
2,541
9,752
19,829
1860

2019 thru June
2794
1609
5,464
10,507
1319

The Records’ Center houses over 4,000 boxes of documents along with, maps, aperture cards
and the majority of the town’s historic collection. One employee who handles hundreds of
requests a year for record transfers staffs the Center. In addition to fulfilling these requests,
records must be destroyed according to New York State regulation.
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Destruction
Confidential/Secure Boxes

2018
39

2019
77

Non‐Secure

545

379

2020 GOALS



On‐line submission of forms
Restoration and preservation of four original deeds of what was to become Town of
Islip property, two from 1701, and one each from 1705 and 1708. The 1708 deed is
accompanied by a pendant which is also in need of restoration and preservation.
Staff training for effective assistance to the constituent who appears to be memory impaired.
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YOUTH BUREAU
Tim Mare, Director

DEPARTMENTAL MISSION
It is the mission of the Islip Youth Bureau, along with the Islip Youth Board, to deliver quality
youth development/delinquency prevention services to youth under the age of 21, in an
efficient and cost effective manner, through the responsible allocation of resources, and the
fiscal/programmatic planning, monitoring and capacity building of its network of nonprofit
youth service agencies. Innovative, research‐based programming is provided, such as:
supervised after‐school, summer day & evening enrichment programs, positive alternatives,
work readiness and life skills training, individual & family counseling, mentoring, tutoring
as well as drug, gang and bullying prevention. Through promotion of positive youth
development and reduction of negative behavior, youth are better prepared for responsible
citizenship and empowered to realize their personal potential.
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LEGAL AUTHORITY
Article 19A, 19G & 19H of New York State Executive Law; Local Law 7‐1974, Chapter 47C;
§47C‐4 & §47C‐5. NYS OCFS Regulations deem necessary a Youth Bureau structure in order
to accept State Aid funding.
OPERATING ENVIRONMENT
The Youth Bureau Department was established in 1975, and is based on the NY State Youth
Bureau System. This system was designed as, and is still, the national model for the most
effective delivery of Youth Development Programs.
The Islip Youth Bureau is responsible for administering, managing, evaluating, monitoring,
coordinating and providing for the programs, projects, plans and activities of the Town’s
network of youth agencies, which promote and advance the moral, physical, mental and
social well‐being of youth under the age of 21 in the Town of Islip.
The Youth Bureau continuously researches youth development trends, as well as assesses
the needs of the youth within the Township, to support and develop relevant programs and
services. Youth Bureau staff maintain membership presence on professional, school and
community‐based committees, councils and coalitions within the Town, County, and State.
Grants are continually sought after and researched, in an effort to gain additional funding to
carry out the Youth Bureau’s mission of promoting positive youth development.
WORKLOAD INDICATORS
Healthy youth development is the deliberate process of providing all youth with the support,
relationships, experiences, resources, and opportunities needed to become successful and
competent adults. Through promotion of positive youth development, public health is
improved. In 2018, the unduplicated number of youth who were provided services was
11,977 and 392,301 Service Units were provided.
Youth Bureau Administration: The Youth Bureau currently has two full‐time professional
and administrative employees and one part‐time employee. The Youth Bureau is responsible
for: developing policies and programs to promote positive youth development, oversight of
departmental and agency budget funds, monitoring and evaluating the delivery of youth
services, oversight and technical assistance for contract agencies, assessing the needs of the
youth within the Town of Islip, cultivating relationships and providing community support
through committee and coalition work, educating youth and families, and advocating for
youth services.
Youth Programs: The Youth Bureau created a network of agencies to provide the following
services to the Town of Islip: After School Programs, Drop‐in Lounges/Open Gyms,
Leadership Skills, Community/Parent Education, Employment/Vocational Skills, Volunteer
Programs, Tutoring/Homework Help, Mentoring, Positive Alternatives, Counseling,
138

Prevention Education and Programming, Summer Day & Evening Programs, and Runaway
& Independent Living Services. The Youth Bureau also provides a therapeutic modern dance
program for developmentally challenged youth.
Youth agency program funding comes from the State and County governments and from
private sources, while in‐kind benefits such as program space, van and facility use and
technical assistance is provided by the Town.
2019 ACHIEVEMENTS
The Youth Bureau’s significant achievements include the following:
 11,977 youth served and 392,301 Service Units provided (2018)
 Administered OPWDD Modern Dance Grant.
 Implementation of Positive Alternatives initiative program.
 Assisted to provide additional summer programming where needed.
 Active membership with the Association of New York State Youth Bureaus & several
coalitions & community groups, all working toward improving the lives of Youth.
 Active utilization of Facebook page as a means of information dissemination for youth
and families within the Town of Islip.
 Implementation of programs/campaigns/initiatives: Toys for Tots, Prom Dress Boutique,
Test Don’t Guess program, Teens for Jeans, One Warm Coat Drive, School Supply Drive,
Autism Speaks initiative, Suffolk County Department of Labor Youth Work application
pick up spot, Easter Basket Collection for VIBS, Don’t Text & Drive, Student Lifeline, and
ongoing prevention advocacy.
 Administer the Youth Resource Guide: www.islipyouthresourceguide.wordpress.com.
 Exploration of additional sources of revenue to increase overall budget.
2020 GOALS
The Department’s 2020 goals include the following:
To continue to provide quality, youth development/delinquency prevention and
runaway/homeless programs to youth under 21 residing in the Town of Islip, through the
administration, monitoring and evaluation of our youth service agencies.








To increase the number of youth served.
To further develop and grow its counseling program.
To increase youth programming; variety and geographic location.
To increase youth advocacy/initiative/campaign efforts.
To update the Town‐wide youth needs assessment project on an ongoing basis, and
increase the participants.
To increase awareness and improve access to youth resources via growth of the Youth
Resource Guide.
To secure additional youth program funding.
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OFFICE of the SUPERVISOR

ANGIE M. CARPENTER
Supervisor

DEBT
INFORMATION

TOWN OF ISLIP

655 MAIN STREET ISLIP, NEW YORK 11751

(631) 224‐5500
141

142

Town of Islip
Debt Service
Debt Service Forecast
The annual debt service requirements to maturity for the Townʹs general obligation bonds are as follows:
Years Ending

Principal

2020
2021
2022
2023
2024‐2028
2029‐2033
Totals

Interest

15,950,000
16,935,000
15,985,000
16,580,000
69,700,000
28,835,000
$

163,985,000

Total
22,137,649
22,163,231
20,606,556
20,606,181
81,183,323
30,723,671

6,187,649
5,228,231
4,621,556
4,026,181
11,483,323
1,888,671
$

33,435,612

$

197,420,612

2020 Debt Service Breakdow n by Fund

Fund
General (A)
Town Outside Village (B)
MacArthur Airport (CT)
Highway (DB)
Exchange Ambulance (SA04)
Bay Shore Fire Protection (SF01)
Street Light (SL)
Oconee Street Lighting (SL02)
Kismet Street (SM02)
Lexington Village Sewer (SS01)
Fair Harbor Water (SW02)
Total
Debt Service % of Appropriation

2020

2020 Budgeted Debt

Appropriations

Service

$

102,751,446
13,154,573
19,415,998
32,353,197
1,965,133
2,167,048
3,976,711
15,198
37,409
362,045
452,752
176,651,510

$

12,350,000
750,000
1,950,000
9,925,000
700,000
9,160
36,575
14,215
28,420
275,000
84,015
26,122,385
14.8%
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OFFICE of the SUPERVISOR

ANGIE M. CARPENTER
Supervisor

2019
OPERATING BUDGET

TOWN OF ISLIP

655 MAIN STREET ISLIP, NEW YORK 11751

(631) 224‐5500
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